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Cord repair pliers for attaching terminals 


Placing tips on cords with special pliers. 





MAINTENANCE OF 
CENTRAL OFFICE EQUIPMENT 


HERE is an_ ever-increasing 

need for telephone companies to 

conserve critical material during 
the present emergency which means, 
in fact, that all available equipment 
must last longer and require fewer 
part replacements. Also due to the 
increased traffic loads in many com- 
munities, it is now important that 
equipment be trouble- 
free. Telephone com- 
panies are all losing 
key men to the armed 
services and are 
forced to operate with 
a reduced number of 
qualified maintenance 
personnel. 

In this article we 
shall attempt to out- 
line a plan whereby 
maximum life and 
service may be ob- 
tained from equip- 
ment and at the same 
time use to advantage 
new and only parti- 
ally - trained mainte- 
nance men. 

Telephone men ev- 
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By RAY BLAIN 
Technical Editor of TELEPHONY 


erywhere are familiar with the fact 
that old, even obsolete equipment will 
give good service when properly 
maintained and that even the best 
equipment carelessly maintained will 
not provide satisfactory service. The 
constant aim of maintenance person- 
nel should be to locate and clear all 
equipment troubles with the least 





Cord repair tools mounted on a special table. 


possible delay. To accomplish this, 
the maintenance force must under- 
stand, in addition to the equipment 
operation, how to minimize the oc- 
currence of trouble and the best 
method of locating troubles that do 
occur. 


Telephone equipment troubles may 
be placed in two general divisions 
in so far as they af- 
fect the operation of 
the system: (1) Those 
which interrupt serv- 
ice, and (2) those 
which are anticipated 
and corrected before 
service interruptions 
occur. The former 
have an adverse ef- 
fect upon the reputa- 
tion of the service 
and should be held to 
an absolute minimum 
by increasing the 
number of troubles 
which may be antici- 
pated by observing 
closely a system of 
routine tests and in- 
spections. 












(ABOVE): Soldering on a main frame 
with a carbon arc tool 


(RIGHT): Electric 
placed 


location on the main frame tends to 


soldering iron 
in a holder at a convenient 


improve maintenance 


Trouble which causes service in- 
terruption may be classed as perma- 
nent and intermittent. Intermittent 
troubles are considerably more diffi- 
cult to locate because of their ten- 
dency to clear up while an attempt 
is being made to locate them. Or- 
dinarily, such troubles result from 
loose connections and often a com- 
plete inspection must be made of the 
entire circuit to locate them. 

Now that new equipment cannot 
be readily obtained, every effort 
must be made to repair the old in 
order that it will provide a satis- 
factory grade of service for the 
duration. In this connection, it is 
surprising how a few minor repairs 
made at a small cost will improve 
the service on the exchange as a 
whole. While the entire plant should 
be checked over carefully at regular 
intervals, the switchboard, in our 
opinion, should receive special and 
primary attention as it is the heart 
of the system and must be carefully 
maintained at all times or the serv- 
ice will surely suffer. 

The best switchboard plugs and 
jacks will in time cause cut-out 
trouble because of wear and normal 
chipping and breakage. Plugs are 
expensive and at present most diffi- 
cult to obtain even for replacement. 
The life of old plugs may often be 
considerably extended by having 
them rebuilt by their manufacturer. 
This rebuilding process may consist 
of replacing bushings and other 
small parts without the use of large 
quantities of critical material. 
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Plugs must also be kept clean and 
well polished at all times in order 


that they may contact the jack 
springs firmly and not cause noise or 
cut-off trouble. Good plugs are 


often ruined by the use of improper 
cleaning methods which corrodes and 
injures the insulating bushings. 
Plugs should only be cleaned by the 
use of approved polishing paste 
which may be obtained from your 
telephone supplier. This paste may 
be applied to the plugs with a piece 
of cheese cloth and polished with a 


length of cotton tape or a power 





buffer. When paste of an appr ved 
type is not available, plugs ma) be 
cleaned by the use of a rubber pe cil 
eraser of the so-called ruby vari ‘ty. 
Do not use an ink eraser for his 


purpose as it contains a harmful 
abrasive. 

Worn jacks also cause serious 
noise and cut-out trouble although 
this can generally be cleared and 


the life of the equipment materially 


extended by merely changing the 
ferrules. With a magneto swiich- 
board, this operation is compara- 


tively easy. When jacks are mounted 
in strips, the may be 
changed; however, this operation is 
more difficult and special tools are 
required. 


sleeves 


Switchboard cords have a tendency 
to wear and break at the butt of the 
plug which usually causes noise and 
cut-out trouble that reflects on the 
service of the system as a whole. 
This trouble may be cleared by 
merely rebutting the worn cords and 
replacement will not be necessary 
until all of the reinforced section 
has been used and cut away. 

The average telephone man con- 
siders cord repairs a difficult task, 
but that is due to the fact that the 
job is not approached properly. A 
few simple although special tools 
are necessary for this work. The 
use of metal tips to clamp on the 
end of the conductor is recommended 
as soldering tips to the tinsel is a 
rather difficult task. These tips may 
be installed by the use of a special 
pair of pliers or a cord machine 
especially designed for this purpose. 

Before starting to cut back cords, 
they should be treated in a mixture 


Current flow test set for use in adjusting and checking relays. 
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of half-and-half beeswax and par- 
affin heated to a temperature of 100 
degrees Fahrenheit. The cords 
should be dipped for only a few 
seconds and the excess wiped off 
with a clean cloth. In order that 
the cords may remain flexible, add 
about 12 per cent by volume of pe- 
troleum jelly. Briefly, the mixture 
consists of 44 per cent beeswax, 44 
per cent paraffin and 12 per cent 
petroleum jelly. This treatment also 
removes the moisture which has ac- 
cumulated from the operator’s hands, 
prevents raveling and prolongs the 
cord life from 15 to 25 per cent. 

It is a good plan to check over all 
wiring on a switchboard at regular 
intervals and resolder all connections 
which have even a doubtful appear- 
ance. Tighten all mounting screws 
firmly. Make sure that all contacts 









in keys and relays are in alignment 
and make or break properly. Adjust 
contacts when necessary with an 
approved type of spring bender. 
Never attempt to make relay adjust- 
ments without proper tools. Make 
sure also that all relays have the 
proper armature travel. 


It is very important that the oper- 
ator’s headset be carefully main- 
tained. Make sure that the trans- 
mitters and receivers are in good 
condition, and that the cords and 
plugs are free of cut-outs and noise 
trouble. Headset cords usually de- 
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The transmission test set. 
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(LEFT): Special tools and spare fuses 
in a small telephone exchange. 


(BELOW): Wire chief's test set with 
drawers for tools and compartments 
for trouble tickets. 


velop trouble at the plug and can 
often be rebutted to double their 


useful life. Operators’ sets should 
also be kept in a suitable wall cabi- 
net divided into separate compart- 
ments for each headset. This special 
care will pay big dividends by pro- 
longing the life of the equipment. 

Cable forms in the switchboard 
should be dressed and the insulation 
repaired when required. Shellac may 
be used to roll up and tighten insula- 
tion on skinners but should not be 
used to paint the cable forms. When 
soldering connections in a switch- 
board, be careful not to burn cable 
forms. Cables may be_ protected 
with a sheet of asbestos when nec- 
essary. 

A current flow test set will prove 
ideal to adjust and check relays at 
regular intervals to insure their 
proper operation at all times. This 
test set consists essentially of a mil- 
liammeter in series with an adjust- 
able resistance which limits the cur- 
rent flow. Relays are then checked 
and adjusted to operate on their 
prescribed current. When a current 
flow test set is not available, a re- 
sistance box may be obtained from 
the manufacturer of your switch- 
board which can be used to check 
the principal relays such as cord 
supervisory, line and cut-off. Manu- 
facturers will build this testing 
equipment into their switchboards 
when requested to do so. 

(Please turn to page 36) 












OVEMBER 11 has again been 
N celebrated as Armistice Day. 

It came in the midst of such 
encouraging news from the fighting 
fronts that the government felt con- 
strained to warn the people that 
much bloody fighting is ahead of us 
before this second World War is 
won. But it will be won, and that is 
why last Armistice Day prompted 
this writer to think about another 
Armistice Day, or Victory Day, if 
you will. 


Just imagine that day which is 
ahead of us. Let us visualize it. 
We do not know whether the Big 
News will come in the morning, 
noon, or night. But we know that 
it will probably climax a period of 
tense expectation. The Axis is 
crumbling — how long now before 
they officially throw in the white 
towel? 


Let us place ourselves in a typical 
American community on that day. 
It is a manufacturing community 
somewhere in the Middle West. The 
town’s industries have been con- 
verted almost 100 per cent to war 
effort. Its management and working 
population are sharp and smart and 
patriotic. It’s that kind of a com- 
munity—or it wouldn’t be typical. 


The Big News comes along about 
noon. Josh Edwards, despatch man 
over at the Journal-Chronicle, gets 
the first flash over the news ticker 
and screams out the tidings. The 
radio stations interrupt programs 
and put the electrifying message on 
the air: WAR IS OVER. Telephone 
lines are swamped with calls until 
the telephone operators themselves 
are authorized by frantic super- 
visors to say, “Yes, an Armistice 


12 


‘the lations 
Capital ay 


ee OT 








By FRANCIS X. WELCH 
Washington Correspondent for TELEPHONY 


Government should be giving more PRACTICAL consid- 
eration and less theorizing to conversion of industry and 


business from wartime to peacetime operation after the 


present conflict ends. . . . Too many economic "planners" 


and not enough business-minded and practical men are 


studying post-war problems. . . 


. Suggests local business 


men insist on having part in preserving economic integrity 


of their communities. 


has been officially announced” to the 
hundreds who try to call the news- 
papers, radio stations, police sta- 
tions, pool rooms, dog pounds, or any 
other place where they think the 
peace rumor might be verified. 

Church bells start ringing out. 
Motorists seal their hands over their 
horn buttons. Old Mike Stevens, 
plant engineer over at the rolling 
mill, has been preparing for this 
moment. All morning long he has 
been hoarding a full head of steam 
in his boilers. Now he reaches for 
the valve handle of the huge steam 
whistle that calls half the town to 
work or to quit working, and ties 
her down. 

Somebody starts an impromptu 
snake dance out in the middle of the 
main drag. In five minutes, every- 
body downtown is swept into the 
wild, staggering, cheering line that 
ties up traffic hopelessly and leaves 
policemen and street-car drivers to 
stand grinning in utter helplessness. 
Men, women, and children are danc- 
ing in the streets. Others are throw- 
ing things out of the windows. 
Soldiers and sailors are submerged 
in hugs and kisses from excited 
ladies, young and old. Saloons are 


setting up free drinks on the house, 
and some pious souls fall on their 
knees in prayers of thanksgiving. 
Yes, it is surely a joyous and 
memorable occasion. But there are 
a few. men in our typical town— 
maybe a couple of dozen or more— 
who are already knitting their brows 
in perplexity. They are pacing the 
carpets on the floors of the “front 
offices” of various business estab- 
lishments. Take the general man- 
ager of the telephone company, a 
tired, graying, middle-aged man who 
smiles wanly as he looks out the win- 


dow at the merry rioting in the 
streets. 
Let them have their fun, he 


thinks, they are entitled to it after 
this magnificent war effort. But he 
knows that there will be more than 
one kind of a headache by the next 
morning. He knows that even now, 
the switchboard upstairs, after 
catching up with the first tidal wave 
of ‘“Hear-the-news” calls between 
friends, neighbors, and relatives, is 
already beginning to carry another 
type of message. 

Cancellation orders are beginning 
to trickle in. Before tomorrow there 
will be a flood. Ninety per cent of 
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the industrial operations in town 
will be frozen in mid-air. The town’s 
war business, and with it the bulk 
of the community’s economic mo- 
mentum, will come to a grinding 
halt. “Stop where you are.” “Shut 
down operations.” “Cancel every- 
thing.” “Don’t finish it.” Such is 
the paralyzing flood which will surge 
into the town when the festive notes 
have hardly died away. 

The workmen in the tank factory 
across the street who dropped their 
tools on a half-completed tank to 
rush out and join the mob are going 
to be a bit disturbed when they 
come back and the foreman tells 
them that the tank never will be 
finished. They are going to be a lot 
more disturbed when they get the 
little blue slip in their next pay en- 
velope. Cleaning up operations, dis- 
mantling, and moving machinery 
will take two weeks or a month per- 
haps. After that most of the force 
will have to be laid off until the 
plant can retool. If, by that time, 
Johnny comes marching home again, 
he’ll be looking for a job. What's 
more, Johnny will probably get his 
job, especially if he had one before 
he left for war. The duration worker 
will be out of luck for awhile. 

How long will retooling take? 
How long will the butcher, and 
baker—and yes, the telephone com- 
pany—have to carry the town’s pop- 
ulation on its books before peace in- 
dustry starts up and the paymaster 
walks again? 

That is what makes the little 
wrinkles on the brow of the general 
manager of the telephone company, 
as he gazes out the window at the 
street scene. He hasn’t been asleep. 
Fortunately, neither have the other 
two dozen executives in the various 
front offices. They have been wait- 
ing for this day. They have been 
planning for it as best they could. 
Trouble is, some business executives 
couldn’t tell exactly what to plan for. 
Other business executives, such as 
the telephone man, had to rely on 
the effective planning of the others. 

But they knew that they all had 
a stake in smart planning. They 
knew they held the economic life of 
the community in their hands. They 
held meetings—many meetings. The 
telephone man was there. So were 
the electric company and gas com- 
pany officials. They didn’t want to 
be caught in the role of innocent 
by-standers at a neighboring busi- 
ness receivership if they could help. 
And they did help—everybody 
helped all they could. 

What had been done? Well, there 
is the town’s big rolling mill. The 
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Photograph, U. S. Marine Corps 


Messages are relayed 24 hours a day through this communications center manned by U. S. Marines on 
Guadalcanal. Well-protected in the heavily-sandbagged dugout, communications officers and men relay 
firing data and dispatches to strategic points throughout the American lines 


boss of that plant is already reach- 
ing in his file and pulling out a plan 
marked “Peace program operation.” 
They had all assisted in laying out 
that plan—those businessmen of our 
typical town. After careful check- 
ing, months ago, they had agreed 
that structural shapes for bridges 
would be in demand after the war 
because of the deferred highway 
maintenance. Cross checking had 
revealed that the competitors didn’t 
all have the same idea. 


So it was decided that the rolling 
mill would go in for structural 
shapes instead of ship plates. The 
tank factory across the street had 
its plans all ready to go back to 
making mechanical refrigerators— 
“if we can get some steel.” The 
furniture maker across town thought 
he knew where he could get a “peace 
priority” for some steel, since he was 
going to work with aluminum in- 
stead of steel furniture. The tele- 
phone man said he would take on 
some men for a deferred construc- 
tion job “if I can get some copper 
wire.” Somebody else had a good 
connection for copper wire. 


And so it went. Brother he!ped 
brother. About two dozen p’ans ll 
marked out A, B, C—some even with 
time-tables and amounts specified— 
were being pulled out of the various 
files. Before night the first peace 


orders would be flashing out of our 
typical town. 


The transition won’t be easy. 
There will be kickbacks and disloca- 
tions. But our typical town is going 
to snap back ahead of others after 
the war because it has prepared for 
peace. 

The moral of this tale so far, in 
case you are beginning to wonder 
about it, is simply this: In case the 
businessmen of your town haven't 
been getting together like this, it is 
high time they got started. It’s a 
community proposition anyway you 
figure it. But somebody has to take 
the leadership and that somebody 
might be you, if you are in a posi- 
tion of commercial responsibility in 
the community you serve. 

Remember, the telephone com- 
panies and other utilities are par- 
ticularly vulnerable to economic dis- 
locations that come from conversions 
to war or peace. Other types of 
business can fold up or get out of 
town if the going gets too tough. 
Maybe somewhere else the pastures 
are greener. But the telephone com- 
pany has its fortune literally staked 
to the ground. It has to stay where 
it is and take whatever comes. It 
has to look out for itself. 

So, if all this sounds too much 
like an invitation to join a local 
Chamber of Commerce or Board of 
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Trade, don’t forget that on the abil- 
ity of businessmen of your commu- 
nity to plan for the future may 
depend the preservation of the com- 
munity. Businessmen can and should 
assume a new position of leading re- 
sponsibility and importance in a 
post-war world. They will show 
themselves worthy of that position 
to the extent that they plan now. 

But all the planning cannot be 
confined to the municipality, by any 
means. The industries must plan 
among themselves on a regional or 
national basis, through the logical 
channels of national and state trade 
associations. The government must 
help for the simple reason that the 
government has gotten business so 
deep in midstream of priorities, ra- 
tioning, and allocations, that the 
government will have to get it out 
again when peace comes. 

After all, the ringing of Armis- 
tice bells is not of itself going to 
put coffee back on the merchants’ 
shelves. There will have to be ships 
going to Brazil and returning. There 
will have to be distribution through 
the wholesale and retail dealers. 
That will take time and money. So 
it is a sure bet that we will have 
priorities and rationing for at least 
six months after the war ends and 
perhaps longer, if the administra- 
tion really means to feed the whole 
world out of our own larder when 
the “cease firing” order is given. 

What plans has the administra- 
tion made for peace? Well, there are 
plenty of people busy at it. But they 
are not very practical business peo- 
ple. They are the kind of people who 
talk bravely about setting a daily 
quart of milk on every Chinaman’s 
doorstep, discouraging agriculture in 
the United States so that we may 
become the leading industrial na- 
tion, building TVAs in Russia, and 
establishing a sort of international 
WPA—presumably out of our own 
Treasury. 

Such ambitious plans may or may 
not be desirable. That will be up to 
the people and Congress to decide 


when the time comes. But more 
important is the fact that few in 
Washington are actually planning 


any systematic program of practical 
peacetime conversion. 

Take priority of materials, for 
example. Right now, the armed 
forces are gobbling up all the steel, 
copper, machine tools, etc., and 
rightly so. The moment the war is 
over, who is going to get first call 
on these materials for building up 
the long deferred consumer goods 
industries? A system of priorities 
will have to be worked out, using 
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ARTHUR W. PAGE, vice president of the 
American Telephone & Telegraph Co., was 
recently appointed chairman of the Joint 
Army and Navy Committee on Welfare and 


Recreation. This committee, appointed by 


the Secretary of War and the Secretary of 
the Navy, is responsible for the maintenance 
of liaison and coordination between the 
War Department, the Navy Department, the 
Federal Security Agency and any other gov- 
ernment or private agencies active in the 
field of welfare and recreation of service- 
men. Mr. Page has also been named chair- 
man of the executive committee of the 
United Seamen's Service organization. 


exactly the reverse of the present ar- 
rangement. The government will 
have to say who is to get how much 
of the first call on materials as be- 
tween automobiles, refrigerators, 
airplanes, canned goods, etc. 

And yet, this writer can see very 
little evidence that such practical, 
everyday plans for peace conversion 
are being given any serious thought. 
The Division of Civilian Supply of 
the WPB is doing some desk work 
along this line, but it is not being 
coordinated with other WPB opera- 
tions as it should. 

There are many decisions, being 
made by the WPB now, in the proc- 
ess of war effort, which could and 
should be checked for the peace con- 
version angle. This could be done 
without interfering in the slightest 
with the vigorous prosecution of the 
war. Take the location of a plant, 
for example, in new territory. If 
the location is between several dif- 
ferent spots, and if it is a matter 
of indifference to the war effort, the 
peace angle ought to be given con- 
trolling consideration. 

What can the plant do after the 
war? How many people does it em- 
ploy? And how would any resulting 
unemployment affect the community 
in, or near which the plant is lo- 


cated? We must bear in mind tat 
after this war, there are going t: be 
a number of war plants which < an- 
not convert to peacetime indus ry. 
If so, they will be “peace casualti-s,” 
just as we are now seeing ‘var 
casualties among civilian activi ies 
which cannot convert satisfactorily 
to war purposes. 

Again, take the current progiam 
of spreading war work among small 
plants. Certainly that is a commend- 
able idea in principle, because all too 
many business establishments are 
being plowed under and their organ- 
ization and earning power lost for- 
ever because of war necessities. But 
the Army, Navy, Maritime Commis- 
sion, etc., are now asking a number 
of manufacturers who have con- 
verted to war work to farm-out some 
of their work to former competitors 
who have not converted to date. 

This means that when the war is 
over two plants instead of one will 
be tooled for war and not for peace. 
Wouldn’t it be better—if the first 
plant were able to take care of the 
necessary volume of work—to let it 
carry on with the war program and 
leave the second plant ready to 
start up peace operations as soon as 
permissible? Indeed, it has _ been 
suggested that outright subsidies 
would be preferable to unnecessary 
plant conversion for war produc- 
tion. Furthermore, such compulsory 
spreading of war work can have the 
effect of penalizing the far-sighted 
operator who went ahead months 
ago and tooled up his plant for war 
production while his competitors sat 


on the fence and twiddled their 
thumbs. 
Finally, there is the financial 


problem of retooling for peace which 
is not being given the attention it 
deserves in our taxation program. 
Right now, corporations are taxed 
heavily on the basis of what is arbi- 
trarily called “excess profits.” And 
in many instances the government, 
under the so-called “re-negotiation 
of contracts” program, is moving in 
to limit profits in such a way as to 
preclude the accumulation of a re- 
serve by the business community 
which could be used during the re- 
construction period. 

Yet, when the reconstruction 
period comes along, there will be a 
poor market for new financing. We 
will probably have a certain amount 
of inflation. Business concerns with- 
out sufficient reserves to bridge the 
gap between war and peace opera- 
tions will be in danger of going 
under. 

These are matters for considera- 
tion by government post-war plan- 

(Please turn to page 34) 


TELEPHONY 





iat 


| in- 
AS ry. 


‘ar 
V1 ies 
torily 


giam 
small 
nend- 
ll too 
3 ire 
rgan- 
t for- 
. But 
nmis- 
imber 
con- 
some 
titors 


> 


var is 
e will 
peace. 

first 
f the 
let it 
n and 
ly to 
on as 
been 
sidies 
‘ssary 
“oduc- 
ilsory 
ve the 
ghted 
ionths 
r war 
rs sat 


their 


ancial 
which 
ion it 
gram. 
taxed 
arbi- 
And 
ment, 
iation 
ing in 
as to 
a re- 
1unity 
ne re- 


uction 
| bea 
r. We 
mount 
with- 
re the 
ypera- 
going 


idera- 
plan- 


4ONY 








OW THAT the manufacture of 
N telephones has been discontinued, 

it will be a good idea to make 
a careful check of all telephones in 
service and note the probable repairs 
required on each instrument in order 
that they may last for the duration. 
Minor repairs now may extend the use- 
ful life of the equipment. 


Ray Krueger, advertising manager 
of the Kellogg Switchboard & Supply 
Co., called while in Washington, D. C., 
obtaining releases on publicity ma- 
terial. 


Due to the need of conserving criti- 
cal material, it now appears that open 
wire distribution may be used in lieu 
of cable in some exchange areas. The 
use of 16-pin crossarms and small- 
gauge steel wire has been suggested, 
and the general idea seems to have 
merit. We would be pleased to hear 
from anyone who has had experience 
with this type of distribution in recent 
years. 


The writer recently heard of a three- 
mile length of ordinary telephone drop 
wire being placed in the water across 
an inlet on a certain ocean shore and, 
contrary to general belief, this wire is 
still giving good service. Certainly, 
this speaks well for modern manufac- 
turing methods and materials. 


C. E. Nicholas, of Bellingham, Wash., 
writes that he claims to have the honor 
of being the originator of the series, 
metallic telephone circuit. Mr. Nicholas 
States that back in 1887 he was sent 
from Columbus, Ohio, down into the 
Hocking Valley to investigate a report 
that the telephones of the Hocking 
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Valley Coal & Iron Co. were not work- 


ing properly. It was found that the 
80-ohm ringers were used with a 
ground connection. The line worked 
satisfactorily for several years and 
then the water was pumped out of the 
mines leaving the top soil so dry that 
it would not make a good ground con- 
nection. Additional wire was strung 
and all grounds lifted to provide a full 
series metallic circuit which corrected 
the trouble permanently. If anyone 
has had any experience with metallic 
series telephone lines prior to 1887, 
won’t you please let us hear from you? 


We talked to a man recently who 
advocated the use of the old two-piece 
transposition glass insulator to avoid 
the expenditure of precious metal on 
one point, drop-type transposition 
brackets. Now, we have never ap- 
proved of the old two-piece insulator 
as it always has caused excessive 
trouble. While it is true that the one- 
piece transposition insulator on which 
both wires are tied is admittedly bet- 
ter, it still does not provide sufficient 
clearance, in our opinion, at the point 
where the wires cross. Also, when this 
insulator is used, a special nine-inch 
pin is generally used. 


Were it impossible to obtain one- 
point, drop brackets, there would be 
a temptation to nail a wood bracket 
on the under side of the crossarm to 
support the lower wire of a transposi- 
tion. This method has proved fairly 
successful. 


Switchboard lamps, even with pres- 
ent manufacturing facilities, are com- 
paratively expensive and their replace- 
ments fairly frequent. The idea is not 
new, but someone may in time develop 
a signal which can be illuminated from 


a common source of light and asso- 
ciated with individual lines by an elec- 
trically operated shutter. Perhaps 
lucite, that plastic which conducts 
light, could be used in the application 
of this principle. Practical or not, this 
is a good idea to think about for re- 
laxation. 


When this war is won, there is little 
doubt but that radio links will be more 
commonly used in connection with wire 
telephone lines. Modern equipment 
makes the connection of these two serv- 
ices comparatively simple and there 
are many locations where this ar- 
rangement may be used to advantage. 


It is pleasing to note the interest 
taken in the small, inexpensive, earth- 
boring machine mentioned on this page 
in the October 31 issue. It is believed 
that this interest indicates a definite 
need for this type of machine. 


A lot is heard these days about 
sharing our automobiles with others; 
however, it is noted that many five- 
passenger cars continue to haul one 
and two people. This is probably due, 
at least in part, to the fact that after 
having asked several people to accept 
a ride and in each case being advised 
that they are waiting for a friend or 
that they do not go your way, the 
average person becomes discouraged 
and goes on alone. This could be cor- 
rected by having people willing to ac- 
cept a ride display a small sign indi- 
cating their destination. This sign 
could have the home address on the 
reverse side and used again in the 
evening. It is thought that this simple 
arrangement would do much to relieve 
overcrowded transportation systems. 


15 













































































































































BY ALABAMANS 


UE TO the war emergency, the 
Alabama Independent Telephone 


Association cancelled its regular 
annual convention and instead held a 
one-day business and directors’ meeting 
November 12 at the Jefferson Davis 
Hotel in Montgomery. While the at- 
tendance was not as good as in normal 
times, it was considered satisfactory 
in view of present traveling conditions 
and wartime factors. 

All officers and director were re- 
elected with the exception of one new 
director, J. A. Miller Jr., Fruitdale, 
who was newly elected to fill the va- 
cancy caused by the death of Lonnie 
Cowan, of Opp. The officers are as 
follows: 

President, H. W. Vaughan, Fayette; 
vice presidents, G. A. Crenshaw, Green- 
ville, B. H. Stallworth, Monroeville, 
Jas. N. Cox, Jr., Fayette, and Wasson 
Harmon, Pell City; secretary and treas- 
urer, J. M. Dean, Union Springs. 

Directors re-elected are: G. R. Mc- 
Kelvey, Dothan; Jas. N. Cox Sr., 
Cookeville, Tenn.; F. W. Kuhn, Troy; 
W. H. Vaughan, Florala; J. M. Dean, 
Union Springs; P. G. Mathis, Elba; 
R. C. Corr, Oneonta, and E. E. Survant, 
Foley. Mr. Miller, newly-elected direc- 
tor, makes the ninth member of the 
board. 

Henry Cragg of the War Production 
Board in Birmingham, Ala., delivered 
an address at the convention on pri- 
ority matters as affecting the telephone 
industry. This talk was followed by a 
general discussion, and questions from 
convention delegates were answered by 
Mr. Cragg and representatives of tele- 
phone manufacturers. 

J. F. Hughes, commercial engineer, 
Southern Bell Telephone & Telegraph 
Co., Birmingham, gave a‘talk on “Tele- 
phone Companies’ Responsibility in the 
War Effort.” 

New taxes and methods of billing 
were discussed by Earl McDonald, ac- 
countant of the Alabama Telephone Co. 

G. R. McKelvey, general manager, 
Standard Telephone & Telegraph Co., 
Dothan, presented an interesting ad- 
dress entitled, “Providing Telephone 
Service for Military Establishments,” 
and emphasized the important part that 
Independent telephone companies play 
in this war. 

In giving his annual address as presi- 
dent, Mr. Vaughan said in part: 
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BUSINESS MEETING HELD 





H. W. VAUGHAN 


“It may be said that each of us are 
soldiers in the service of our country, 
even though we do not wear a uniform. 
Each of us should realize our responsi- 
bility as such and so delegate ourselves. 
We are depended upon to furnish to our 
people and to our government one of 
the most important and _ responsible 
services that man is capable of pro- 
viding. The importance of our service 
is fully recognized by our government 
as communications have been listed 
fourth as most essential industry. 

“The telephone industry has been 
given a big job to handle as a result 
of the war. Civilian demands for tele- 
phone service have been the greatest 
in history, in addition to the tre- 
mendous requirements of the military 
forces. The commercial telephone com- 
panies have provided over 90 per cent 
of all military requirements for tele- 
phone service. I believe that our gov- 
ernment realizes that the telephone in- 
dustry has done a good job, and it is 
my understanding that the government 
is depending on our industry to provide 
practically all of its future telephone 
requirements. 

“You may be called upon by the gov- 
ernment, on very short notice, to pro- 
vide telephone service for some kind 
of military establishment. If so, it 
should be your duty to promptly take 
such necessary action as may be appro- 
priate to see that the service require- 
ments are met. If you are not finan- 
cially able to finance the requirements, 
the government has a plan whereby fi- 






nancial assistance is possible. If you 
need engineering assistance your manu- 
facturer, connecting Bell company, or 
the Signal Corps should be requested 
to help you. 


“If, however, for reasons justifiable, 
you cannot furnish the service, suitable 
arrangements should be made whereby 
the Bell company or the government 
will be authorized to furnish this par- 
ticular service. 

“During the past year I attended the 
Texas telephone convention as a repre- 
sentative of this association. Several 
state association executives had a con- 
ference with Col. Wm. C. Henry with 
regard to sponsoring affiliated Signal 
Corps Units. The Signal Corps desired 
to have telephone companies and state 
associations sponsor and organize Sig- 
nal Corps units comprised of qualified 
telephone men. 


“Through this plan it is possible for 
telephone men possessing proper quali- 
fications to enlist in the Army and be 
assigned to the Signal Corps as com- 
missioned and non-commissioned officers 
and technicians. This enables the Army 
to have good telephone men available 
at jobs where they are best suited to 
serve, and saves the Army a lot of 
work and time in finding men who 
possess these qualifications. 


“This association assumed sponsor- 
ship of the 270th Signal Construction 
Company last spring and as Alabama 
did not have enough Independent men 
to fill this unit, applicants were also 
accepted from the states of Georgia, 
South Carolina and Missouri. This 
unit is now about complete and is ex- 
pected to be called up for active duty 
sometime this month (November). This 
is the only unit sponsored in the South, 
and as we started from ‘scratch’ and 
had to learn everything in the organi- 
zation of such a unit, depending on 
Washington for all our information, it 
has been quite a task. 


“In addition to sponsoring this unit, 
my office has received numerous letters 
and inquiries from individual telephone 
and power company men from Alabama 
and other states with regard to enlist- 
ing in the Signal Corps. I furnished 
them with information and advice to 
the extent of that available. The Sig- 
nal Corps now has more men than the 
entire regular Army had just a few 
years ago. I hope our efforts have 
contributed to its growth... .” 


Vv 


Kansas Manager Resigns 

Miss BLANCHE Davis, manager of 
the East Kansas Telephone Co. office 
in Winchester, Kan., for a number of 
years, recently resigned her position 
and left for Chicago. 
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ONE-DAY 
MEETING IN 
SOUTH CAROLINA 


HE ANNUAL meeting of the South 
Carolina Independent Telephone 
Association, held at the Andrew 

Jackson Hotel, Rock Hill, S. C., No- 

vember 3, lasted only one day. Every- 

thing was streamlined, and speeded up 
to meet war conditions. 


dent and director—R. S. DURANT, general 
Landrum, S. C. 


manager, Chester (S. C.) 
Telephone Co. 
Telephone Co 


Telephone Co 

While the number of persons pres- 
ent was smaller in number than usual 
at such meetings, the officials 
highly pleased to note that more com- 
panies were represented at this meeting 
than ever before. It was particularly 
gratifying to note the presence of rep- 
resentatives of very small Independent 
companies, who had never before been 
represented on the 


were 


his company was represented by Mr 


After routine 


ments 


committee appoint- 
reports, Frank S. Parnes, 
past president, introduced J. R. Porter, 
president of the United States Inde- 
pendent Telephone Mr. 
Porter discussed at length the activities 


convention floor. 


and 

After the invocation was pronounced 
by Dr. F. W. Gregg, the convention re- 
ceived the annual report of the presi- 
dent, T. Carter 
stressed the part the 
dustry must play in the war effort. 


Association. 
Thomasson, who 
of the national association, and gave an 


description of the difficul- 


telephone _in- 
interesting 





Some of the 85 telephone people registered at the eighth annual convention of the South Carolina Inde- 


pendent Telephone Association (left to right): Unidentified; MISS MARTHA MONTJOY, South Carolina 

Continental Telephone Co., Woodruff; L. M. LOMAX, district manager, South Carolina Continental Tele- 

phone Co., Laurens; MISS MARY HUDGENS, Continental company, Laurens; C. H. STEVENS, Continental 

company, Laurens; W. J. MILLER, Rock Hill Telephone Co., Rock Hill; S. B. GREEN, general manager, 

South Carolina Continental Telephone Co., Sumter; MRS. A. O. BOLEN, Swansea Telephone Co., Swansea, 
and E. J. STENSETH, telephone directory advertising counsel, Rock Hill. 


manager, 
ROBERT E. SEYMOUR, secretary-treasurer, Greenwood (S. C.) Telephone Co. 
FRANK S. BARNES, general manager, Rock Hill (S. C.) Telephone Co 
Director—A. O. BOLEN, general 
President and director—T. CARTER THOMASSON, general manager, Lancaster (S. C.) 
Secretary-treasurer—W. D. WILKINSON, general manager, Greenwood (S. C.) Telephone 
Co. Director—S. B. GREEN, general manager, South Carolina Continental Telephone Co., Sumter 
tor—S. B. GEORGE, general manager, Lexington (S. C.) Telephone Co 
Maj. C. B. Barksdale, president of the Greenwood Telephone Co., who is at present serving in the Army 
and A. G. Trenholm of Georgetown, who was unable to be on hand 








Officers and directors of South Carolina Independent Telephone Association (left to right): Vice presi- 


Polk County Telephone Co., Tryon, N. C., and 
Director— 
Director—S. L. BELL, general 


manager, Swansea (S. C.) 


Direc 
(Directors not present include 


In the absence of Major Barksdale, 


Seymour who is not a director or officer of the association.) 


convention of South 


Prominent persons at annual 
Carolina Independent Telephone Association held at 
Rock Hill, S. C., November 3, are (left to right): 
JOHN R. PORTER, Tarboro, N. C., president, 
United States Independent Telephone Association; 
FRANK S. BARNES, Rock Hill, S. C., director of 
the United States association and director of the 
South Carolina association, and T. CARTER THOM 
ASSON, Lancaster, S. C., president of the South 
Carolina association 


ties experienced by small telephone 
companies in wartime. 

At the afternoon 
conference was held in a private room, 
led by Mrs. Peulah Long, chief opera- 
tor of the Rock Hill (S. C.) Telephone 


Co. This discussion centered around 


session, a traffic 


changes in operating practices made 


(Please turn to page 25) 
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J. W. WALTON 


Walton Elected President of 
Oklahoma Association 

J. W. Walton, vice president, Okla- 
homa Co., Broken Arrow, 
Okla., was elected president of the 
Oklahoma Telephone Association, at a 
meeting of the board of directors, held 
at Tulsa, November 18. 

Other officers elected were: First 
vice president, Endsley Jones, division 
superintendent, Western Light & Tele- 
phone Co., Kingfisher; second vice pres- 
ident, L. M. Baker, district manager, 
Southwest Telephone Co., Purcell; 
treasurer, E. B. Jeffrey, connecting 
agent, Southwestern Bell 


Telephone 


company 


Mutual of Honolulu Has 
New Employe Magazine 


Mutual Telephone Co. of Honolulu, 
T. H., whose workers are probably as 
near to actual war conditions as any 
telephone workers serving under com- 
mercial operations, has inaugurated a 
house magazine as an employe enter- 
prise which is named The Party Line. 

First issue of the attractive bi- 
monthly publication covered the Sep- 
tember-October period and the second 
issue is now ready for the presses. Mrs. 
Maile S. Kearns, publications super- 
visor for Mutual, is editor. Chuck 
Ziering and Bill Salsbury, both com- 
pany employes, are the photographers, 
and the staff is made up of representa- 
tives of all departments. All the edi- 
torial work is done by members of the 
Mutual company family. 

In a letter published in the first issue 
of The Party Line, Alvah A. Scott, 
president, pointed out that war condi- 
tions — including Honolulu’s blackout, 
gasoline rationing and the greater 
amount of work to be done—have made 
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Telephone Co., Oklahoma City, and 
secretary, H. W. Hubenthal, Oklahoma 
City, re-elected to office. 

Mr. Walton succeeds C. E. Devin, 
Apache, Okla., who served as president 
of the association for seven years con- 
secutively and who, a few months ago, 
retired from active telephone service. 

Names of the new directors of the 
Oklahoma association were published 
in the November 21 issue of TELEPH- 
ONY, page 14. 

Mr. Hubenthal, who has served as 
secretary of the Oklahoma Telephone 
Association for the past 19 years, sub- 
mitted his annual report to the direc- 


it necessary for the company to sus- 
pend many of its employe activities. A 
magazine had been contemplated for 
some years, he explained, and now it 
can help take the place of the social 
activities formerly enjoyed. 


teporters have been appointed on 








H. W. HUBENTHAL 


tors covering a period of 19 months, 
ended October 31, 1942. This report 
showed that the association, through 
the secretary’s office, furnished infor- 
mation on 1,868 technical and practical 
matters during the 19 months. 


In addition to its regular services in 
connection with wage-hour, taxation, 
legislation, rates, appraisals, loans, in- 
vestments, commercial practices and 
other matters, the association has is- 
sued 30 bulletins, of which 7,020 copies 
sent out, which related to war 
activities including priorities, tire and 
gasoline rationing, aircraft warnings, 
Signal Corps and civil defense. 


were 


each of the outside islands where the 
company operates telephone systems, 
and each department in Honolulu is 
represented on the staff of the publica- 
tion. 


Vv 


Death Takes Inventor 
Of Cable Testing Set 


Samuel Arthur Rhodes, 69, an engi- 
neer of the Chicago area of the Illinois 
Bell Telephone Co. until his retirement 
in 1938, died November 25 at his home 
in River Forest, Ill., after a long ill- 
ness. Mr. Rhodes was first employed 
at the Boston office of the old Amer- 
ican Tell Telephone Co., transferring 
from there to the Chicago office. 

During his 44 years of service in the 
telephone industry, Mr. Rhodes devel- 
oped, among other things, the Rhodes 
cable testing set and slide wire bridge 
and the Rhodes protective cable ter- 
minal. 

Surviving are his widow, a stepson, 
a stepdaughter and a brother. 
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THIS GALLON MEASURE has a vol- 
ume of exactly 231 cubic inches at 
4° C. (39.2° F.) which is by law the 
value of one gallon everywhere in the 
United States. It serves as a “yard- 
stick” for all other volumetric meas- 





ures, from milk bottles to gasoline 
pumps. It sets the standard. 
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ngs, THIS BATTERY is accepted by thov- | ay 
sands of experienced telephone men as 4 pe EVEREADY 
a standard for telephone cells. The orig- 
inal telephone cell, it is famous for long 
life, sustained voltage, uniformity of 
service. Developed by the world’s larg- 
est dry battery laboratory, “Eveready” 
“Columbia” “Gray Label” Long Life 
telephone cells are used by more inde- 
pendent telephone companies than any 
other brand. It pays to specify them. 
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mer- NATIONAL CARBON COMPANY, INC. 


Ting Unit of Union Carbide and Carbon Corporation 


General Offices: New York, N.Y. * Branches: Chicago and San Francisco 
The words Eveready,” “Columbia” and “Gray Label” are registered trade-marks of National Carbon Company, Inc. 
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FCC EFFORT TO CUT TOLL 
RATES AROUSES INDUSTRY 


The American Telephone & Tele- 
gaph Co. on December 1 is reported 
to have denied allegations that its long 
distance telephone rates were burden- 
some to the public and asked the Fed- 
eral Communications Commission to 
dismiss its investigation or at least post- 
pone the hearing until April 1. 


The A. T. & T. answer to the FCC 
order calling for it to show cause why 
its toll rates should not be reduced. 
stated that a reduction in charges would 
“stimulate traffic at a time when such 
stimulation would be contrary to public 
interest.” 


HE INVESTIGATION into the 

earnings of the Long Lines Depart 

ment of the American Telephone & 
Telegraph Co. by the Federal Com- 
munications Commission, and its order 
for the company to show cause why its 
toll rates and other charges should not 
be reduced, naturally has caused some 
consternation throughout the telephone 
industry both in Independent and 
Bell circles. 

Aside from the controversy between 
the FCC and the A. T. & T. as to 
whether or not the earnings of the 
Long Lines Department are excessive, 
representatives of the industry are of 
the opinion that the present is an in- 
opportune time to instigate what may 
turn out to be a long-drawn-out hear- 
ing, consuming much time and causing 
much expense on the part of both the 
FCC and the Pell System. 

Many observers state that it would 
seem the FCC staff would have enough 
to do in conducting wartime regulation 
of communications without participat- 
ing in an inquiry into toll rates. They 
say it does not seem logical that an 
important federal regulatory body nor 
an industry which should have about 
all they can do to meet their responsi- 
bilities in the present emergency should 
be burdened with a “regulation-as- 
usual” investigation. 

Regarding the reduction of expenses 
of the government and of consumers, 
which FCC Chairman James L. Fly has 
stated is the main reason for the effort 
to reduce toll rates, some telephone 
men have expressed the opinion that 
if the FCC has enough employes to 
conduct efficient wartime regulation of 
communications and an_ investigation 
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into Long Lines at the same time, then 
normally it must be overstaffed, mak- 
ing a personnel cut in order. Such an 
action would result in a reduction in 
the appropriation usually requested 
from Congress at the beginning of 
each year by the FCC, thereby effect- 
ing a saving to the government and 
consumers or taxpayers, which, in the 
long run, probably would be a greate1 
saving than that resulting from a re- 
duction in toll rates and other Long 
Lines charges at this time. 


All quarters of the telephone indus- 
try are watching with interest the de- 
velopments in the FCC’s effort to force 
another reduction in long distance reve- 
nues. The full text of the FCC order, 
setting the original hearing for Decem- 
ber 16, follows: 


At a session of the Federal Com- 
munications Commission held at its 
offices in Washington, D. C., on the 
20th day of November, 1942; 


It APPEARING, That according to in- 
formation contained in its own reports 
filed with the commission, as summar- 
ized in Table A (Table A is a compara- 
tive statement of operating results for 
years 1939, 1940, 1941 and 1942 on 
annual bases for nine months ended 
September 30, 1942) attached to this 
order, the Long Lines Department of 
the American Telephone & Telegraph 
Co. is earning upon the reported book 
cost of its investment, less deprecia- 
tion and amortization reserves, at the 
rate of more than 24 per cent, before 
all federal income taxes; 


IT FURTHER APPEARING, That the 
most recent reports of the earnings of 
the Long Lines Department of the 
American Telephone & Telegraph Co. 
show that its rate of earnings and con- 
sequent burden on the public may fur- 
ther increase, or at least remain high; 


IT FURTHER APPEARING, That in 
view of such high rate of earnings, the 
rates and charges for communication 
services furnished wholly or in part by 
the Long Lines Department of the 
American Telephone & Telegraph Co. 
may be so high as to be unjust and 
unreasonable and unduly burdensome 
to the public; 


IT Is ORDERED, That an investigation 
BE, AND THE SAME Is HeEReEBY, INSTI- 
TUTED into the rates, charges, classifica- 
tions, practices and regulations for and 
in connection with communication serv- 
ices furnished wholly or in part by the 
Long Lines Department of the Ameri- 
can Telephone & Telegraph Co.; 


It Is FURTHER ORDERED, That the 
American Telephone & Telegraph Co., 
BE, AND IT IS HEREBY, made respondent 


to this proceeding, and said respondent 
shall appear and show cause, iinder 
oath, why, upon the basis of the data 
set forth in Table A, (1) the commis- 
sion should not find that the existing 
rates and charges for and in connec. 
tion with interstate and foreign com- 
munications services furnished wholly 
or in part by its Long Lines Depart- 
ment are or will be unjust and unrea- 
sonable; and (2) an interim reduction 
should not be ordered to be made, 
pending conclusion of the proceedings 
of investigation; 


It Is FURTHER ORDERED, That said 
respondent shall file with this commis- 
sion, on or before the lst day of De- 
cember, 1942, its answer to this order, 
verified by the person or persons hav- 
ing personal knowledge of the facts 
alleged therein; and that a hearing 
shall be held on the above matters at 
the offices of the commission in Wash- 
ington, D. C., beginning at 10 a. m. on 
the 16th day of December, 1942; 

It Is FURTHER ORDERED, That ap- 
propriate notice of this order shall be 
given each company participating with 
said respondent in the furnishing of 
interstate or foreign communication 
service; and that a copy of this order 
shall be served upon the governors of 
the States of Delaware, Iowa, and 
Texas; upon the commission, board, or 
official of each of the other states and 
of the District of Columbia which has 
regulatory jurisdiction with respect to 
rates and charges for communication 
services; and upon the National Asso- 
ciation of Railroad and Utilities Com- 
missioners. 

BY THE COMMISSION 
T. J. Slowie 
Secretary 


Vv 


Priority Regulations Have Little 
Effect on Chicago Toll Calls 

After two weeks of operating unde 
the new priority regulations on long 
distance telephone calls, officials of the 
Illinois Bell Telephone Co. said there 
had been little effect on calls originating 
in Chicago. Since November 1 the date 
the regulations became effective, fewer 
than 200 priority calls a day have been 
put through, less than one-half of 1 per 
cent of all long distance calls the com- 
pany handles. 


Except occasionally when unpredicta- 
ble wartime demands result.in an un- 
usual volume of calls, officials said 
they expect little change in the Chicago 
area from conditions prior to November 
1, when less than 6 per cent of the 
calls were delayed. 


, Vv 
Obituary 


WILLIAM J. SuTToN, 51, director of 
the North Pittsburgh Telephone Co., 
Gibsonia, Pa., died suddenly November 
17 at his home in Mars. Mr. Sutton 
was also president of the Mars Na- 
tional Bank and had lived in Mars for 
the past 41 years. 
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One-Day Meeting 
in South Carolina 


(C 


ncluded from page 18) 





necessary by priorities and long dis- 
tance calls. 

A discussion on “Priorities and Limi- 
tations” was led by S. B. Green, of 
Sumter, S. C., and J. F. Havens, Tar- 
boro, N. C. This discussion brought 
out very interesting and unusual con- 
ditions faced by some of the companies 

The new federal excise taxes were 
thoroughly discussed, this period being 
led by Frank S. Barnes. During this 
discussion, all present were made fa- 
miliar with the new tax laws, both as 
to excise tax on services and the pro- 
posed “victory” tax. 





Manufacturers’ representatives at South Carolina 
convention (left to right): D. B. LEE, Chambers- 
burg, Pa., Stromberg-Carlson Telephone Mfg. Co.; 
J. C. SNYDER, Rochester, N. Y., Stromberg-Carl- 
son; A. W. SCHELL, Charlottesville, Va., Kellogg 
Switchboard & Supply Co.; G. B. FOSCUE, Chi- 


cago, Ill., Automatic Electric Co., and A. C. 
STRATTON, Atlanta, Ga., American-Automatic Elec- 
tric Sales Co. 


Upon receiving the report of the 
nominating committee, the following 
were elected to serve as directors for a 
three-year term: C. B. Barksdale, 
Greenwood; Sam B. George, Lexing- 
ton, and S. B. Green, Sumter. 

Subsequent to the general meeting, 
the board of directors met and the fol- 
lowing officers were elected to serve 
for the next year: President, T. Carter 
Thomasson, Lancaster; vice president, 
R. S. Durant, Peaufort, and secretary- 
treasurer, W. D. Wilkinson, Green- 
wood. 


Vv 


Oklahoma Company Sold 

H. G. Sheppard has sold the Arcadia 
(Okla.) Telephone Co. to C. G. Pan- 
quary. The exchange operates about 
50 telephones. 
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NOW is rue TIME 


TO SALVAGE THE UNUSED OBSOLETE 
EQUIPMENT YOU HAVE STORED AWAY 


THE MARK 
OF QUALITY 
IN 
REBUILDING 
SERVICE 


Rebuilt 





AUTOMATIC + 


Those telephones you have piled up 
in your store room, or on the junk heap 
waiting to be carted away, are worth 
money. They, or the parts in them, are 
worth rebuilding or modernizing—espe- 
cially the AR way. This goes for switch- 
ing equipment, too. 


Under today's conditions, with new 
equipment being reserved for Uncle Sam, 
the best way to keep your exchange “up 
to par’ is to make use of the convenient 
Autelco Rebuilding service. It's the best 
way to improve your service, too. For, 
AR doesn't mean just repairing or renew- 
ing — it means stripping old equipment 
"down to the ground" and rebuilding it 
completely. Factory methods and trained 
telephone builders do the job. 


NOTE: Orders for Autelco Rebuilding may 
qualify for priority rating under Maintenance 
and Repair. Please include priority certification 
with all orders. 


ELECTRIC 





MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC a iy ata 


1033 W. Van Buren St., Chicago, 


» S 
Export Distributors: AUTOMATIC ELECTRIC ALES’ COMPANY, LIMITED 
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Commissions 
and Courts 





OPA Intervenes in 
Oklahoma Rate Case 

The first time the Office of Price Ad- 
ministration has intervened in connec- 
tion with a telephone rate hearing in 
Oklahoma was on November 17 when 
the application of Claude McAllister, of 
the Claude McAllister Telephone Co., 
came before the Oklahoma Corporation 
Commission for hearing. 

Mr. McAllister was in the hearing 
room ready to present his evidence 
when Floyd Green, general counsel for 
the commission, announced that the 
OPA had requested the hearing be post- 
poned so that the federal agency would 
have at least 30 days’ advance notice 
of the rate increase request and could 
be represented at the hearing. The 
commission therefore postponed the 
hearing to December 31. 

The new OPA regulation became ef- 
fective November 12 and requires that 
the applicant for a public utility rate 
increase shall file two copies of his no- 
tice requesting such increase with the 
transportation and public utilities divi- 
sion of the OPA in Washington, D. C., 
30 days before such rate application is 
to be heard. 


Vv 


Nebraska Commission Undecided 
On OPA Investigation Request 

The Nebraska State Railway Com- 
mission has not yet formulated its 
reply to the demand of the legal divi- 
sion of the Office of Price Administra- 
tion with respect to the application of 
the Nebraska Continental Telephone 
Co., Columbus, Neb., for rate increases 
at 16 of its exchanges, (TELEPHONY, 
November 21, p. 24) now ready for 
decision. OPA requested that further 
action be postponed until the authori- 
ties at Washington can study the 
record and asked for further evidence 
and briefs from the company. The lat- 
ter, however, has complied with the 
demand for further evidence, that 
previously submitted being deemed by 
the bureau as insufficient to justify an 
increase, pointing out that some of the 
data requested was already in the 
record. 

Members of the commission find 
themselves confronted with a situation 
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where government projects located in 
the state, by offering unusually high 
wages, have caused a serious drain 
upon the forces of employes of tele- 
phone companies as well as other busi- 
nesses and forced upwards the cost 
of operation by this means and by 
price fixing orders, while OPA is in- 
sisting that rates be not increased suf- 
ficiently to meet these new conditions 
regardless of the fact that many com- 
panies have been operating without 
profit and others on small margins. 


Vv 


Northwestern Bell Granted Rate 
Boost in Sioux Falls, S. D. 

The South Dakota Supreme Court 
on November 14 ruled in favor of the 
Northwestern Bell Telephone Co.’s ap- 
plication to establish a higher schedule 
of rates in the city of Sioux Falls. The 
proposed increases were $1 a month on 
business telephones and 25 cents on 
residence installations. 

teversing the decision of the county 
circuit court and the South Dakota 
Public Utilities Commission, the court 
announced the conclusion that present 
rates giving the company only a 3% 
per cent return are “clearly confisca- 
tory.” 

The case was remanded to the utili- 
ties commission with instructions ‘‘to 
promptly approve a schedule of tele- 
phone exchange rates for the Sioux 
Falls exchange that will afford an op- 
portunity to earn a fair return on the 
fair value of its property.” 

The commission previously had au- 
thorized other exchanges in the state 
to increase their rates 10 per cent on 
residence and rural telephones and 20 
per cent on business installations and 
long distance calls for the duration. 


Vv 


Higher Rates Necessary 
Illinois Company Claims 

The Illinois Commerce Commission 
has continued the hearing of the peti- 
tion of the Illinois Telephone Co., 
Jacksonville, for rate increases in 
Jacksonville and 15 neighboring com- 
munities until January 21 (TELEPHONY, 
November 21, p. 24). 


D. C. Wood, commission exam ner, 
said the commission’s engineers, would 
meanwhile investigate the company’s 
testimony on revenues and costs. 

Ranford Dunlap, secretary-treasurer 
of the company, said at the hearing 
that the company’s net earnings for 
the year ending June 30, 1942, totaled 
$1,859.48 and that the net balance of 
return to the company after giving 
effect to the proposed rates would be 
$41,543.99. 

Mr. Dunlap, testifying after John 
W. Wopat, Fort Wayne, Ind., consult- 
ing engineer, who presented figures on 
the company’s physical valuations, said 
that his evidence justified elimination 
of free service between neighboring 
towns. He produced figures to show 
that 56 per cent of the subscribers did 
not use the free service and that 72 per 
cent of such calls were placed by only 
14 per cent of the subscribers. 

R. B. Still, Bloomington, vice presi- 
dent of the company, said: ‘‘Expenses 
and wages have increased until the 
regular return on common dividends 
has been cut to 1 per cent. The situa- 
tion can only be relieved by increasing 
the rates,’ he continued, ‘or service 
will be impaired for lack of funds.”’ 

Present at the hearing was Jule M. 
Hannaford, Office of Price Administra- 
tion attorney, who said he was an “ob- 
server” because the petition for tele- 
phone rate increase was a factor’ in 
increasing the cost of living. The pro- 
posed rate increases have been sus- 
pended until January 26 pending in- 
vestigation. 


Vv 


Jamestown (N. Y.) Company 
Bond Issue Authorized 

Jamestown Telephone Corp., James- 
town, N. Y., was authorized November 
27 by the New York Public Service 
Commission to issue $1,000,000 princi- 
pal amount of 3 per cent first mortgage 
bonds, the proceeds to be used to re- 
deem an equal amount of bonds out- 
standing at 5 per cent. 

Under the commission’s order the 
new securities must be sold not later 
than April 1, 1948, at not less than 
9742 per cent of par and accrued in- 
terest to the date of delivery. On this 
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basi. the proceeds to be realized will 
amo int to not less than $975,000. The 
balance necessary for the redemption 
will be supplied by the company. 

Tae new securities are to mature on 
September 1, 1967, and under the com- 
mission’s order will be redeemable at 
any interest date upon 60 days’ notice 
at .ates varying from 103 per cent of 
par on or before September 1, 1947, 


to 101 per cent of par on September 1, 


19¢ After September 1, 1965, the 
company may call the bonds at par. 
VV 


Bell! of Canada in 
Bookie Service Case 

Judgment was reserved by the Board 
of Transport Commissioners for Can- 
ada on November 9 upon the application 
of David Bossin, living near Toronto, 
Ontario, for restoration of telephone 
services to the switchboard and asso- 
ciated facilities installed in the base- 
ment of his bungalow. Mr. Bossin’s 
application was for an order directing 
the Bell Telephone Co. of Canada to 
resume such services as were received 
up to last October 16, including 46 
active and 10 inactive telephone lines 
in use “for an illegal purpose” (book- 
making), according to representations 
made to the company by C. L. Snyder, 





Even the small amount of strategic materials used in Caleulagraphs 
We, therefore, urge Calculagraph users 
to send us their machines for inspection and repairs, if possible, be- 


is precious to our country. 


fore ordering new ones. 


The ticket printed on the Calculagraph tells exactly when toll calls 
are made and shows the elapsed time automatically figured to the 
It provides a permanent record which saves disputes and 


second. 
increases efficiency. 


Made in spring-drive and electrically operated models. Write for 


particulars. 


deputy attorney-general for the pro- 
vince of Ontario, and by William H. 
Stringer, commissioner of police for 
Ontario. 

Transport commissioners who sat on 
the case were Col. J. A. Cross, K.C., 
chief commissioner; Hugh Wardrobe, 
assistant commissioner, and F. M. Mac- 
Pherson. The applicant was repre- 
sented by T. J. Agar, K.C., and Harold 
H. Siegal; the Bell Telephone Co. by 
R. H. Greer, K.C., and the department 
of the attorney-general by W. B. Com- 
mon, K.C. 

Arguing for the applicant, Mr. Agar 
challenged the legality of suspending 
telephone service merely upon unsub- 
stantiated allegations that the premises 
in question were used as headquarters 
for a bookmaker’s establishment. Re- 
plying, Mr. Greer said that the position 
of the telephone company was that they 
had no wish to face possible prosecu- 
tion, nor to lose valuable equipment 
through court confiscation. 


Frank H. Rowe, Toronto manager 


of the Canadian Bell company, said 
in a statement: “The giving of tele- 
phone service to subscribers who have 
turned out to be engaged in the busi- 
ness of bookmaking has long been a 
thorn in the flesh of the Bell Telephone 
Co. Our act of incorporation obliges 


CALCULAGRAPH COMPANY 


310 Sussex St., Harrison, N. J. 


CALCULAGRA 
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the company to give its service to all 
who require it for a lawful purpose. 
The company has no means of deter- 
mining the use which our applicant 
for service intends to make of it. We 
have only our subscriber’s word or 
statement as to what he requires the 
service for and rarely do we have 
knowledge of any facts which would 
tend to lead us to doubt the bona fides 
of any applicant for service. 

“When the service is installed,” Mr. 
Rowe’s statement continued, “we still 
have no means of knowing the purpose 
for which the service is used as we do 
not listen-in on our subscribers’ con- 
versations, so that where a person ap- 
plies for telephone service or has re- 
ceived telephone service we have no 
reason to believe that it is required 
or has been used for any unlawful 
purpose. ... 

“It has, from time to time, however, 
turned out that some of our subscribers 
were or became engaged in bookmaking 
although they had got their service on 
an application which made it appear 
that the service was required for a 
lawful purpose. The Bell Telephone 
Co. of Canada does not want to give 
service to bookmakers nor does it want 
the revenues derived from furnishing 
them with this service. 


Our company 
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is a law-abiding citizen of Canada and 
endeavors to conform to all the laws 
and legal requirements in a manner 
becoming a citizen of Canada... . 

“The company first received Deputy 
Attorney-General Snyder’s letter of Oc- 
tober 8 which gave us formal notice 
that the service furnished Mr. Bossin 

. might involve prosecution of the 
Bell Telephone Co. itself. This letter 
was followed by the letter from Police 
Commissioner Stringer, requesting the 
company to terminate Mr. Bossin’s 
service. ... 

“Rightly or wrongly, the telephone 
company has seen fit to act on this in- 
formation and it was entirely on the 
strength of these two letters that it 
acted in disconnecting Mr. Bossin’s 
service. We have no knowledge our- 
selves that Mr. Bossin has used our 
service or facilities unlawfully or that 
he intends to use them unlawfully in 
the future.” 


Vv 


Supreme Court to Review NLRB 
Decision in Union Case 

The United States Supreme Court 
on November 16 agreed to review a 
Fifth Circuit Court of Appeals de- 
cision which set aside a National Labor 





Relations Board order for disestablish- 
ment of the Southern Association of 
Bell Telephone Employes on grounds 
it was a company-dominated union. 


Denial of a review was urged by the 
Southern Bell Telephone & Telegraph 
Co. on the ground that it was engaged 
in “maintaining telephone communica- 
tions essential to the country’s war 
effort.” 


The NLRB ordered that the South- 
ern Bell withdraw collective bargain- 
ing recognition from the association on 
the basis of a finding that the com- 
pany had aided the association finan- 
cially and otherwise. 

A ruling by the federal circuit 
court at New Orleans, La., refused to 
enforce the order on the ground that 
the evidence did not show that the com- 
pany dominated and interfered with 
the Southern Association of Bell Tele- 
phone Employes, a union of company 
employes in nine southern states, 
North Carolina, South Carolina, Flor- 
ida, Georgia, Alabama, 
Louisiana, Tennessee and Kentucky. 


Mississippi, 


It was contended by the board that 
the labor organization was “a revision 
of an admittedly company-dominated 
union which was never disestablished.” 





Avoids Replacements 


And, avoiding replacement is a patri- 
otic duty in our “all out" effort. The 
fewer replacements necessary the 
more vital material is freed for war 
needs. That's why we recom- 

mend Amertel—famous for its 
strength and long life. 
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AUTOMBEIC ELECTRIC 
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CHICAGO, 


ILLINOIS 


AND SAN FRANCISCO 





Charges that the company dom inated 
the association were filed with the 
board by the International Brotherhood 
of Electrical Workers, affiliate: with 
the American Federation of Labor. 
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Lincoln (Neb.) T. & T. Seeks 
Protective Tariff Amendment 
The Lincoln (Neb.) Telephone 
Telegraph Co. has asked the Nebraska 
State Railway Commission for author- 
ity to amend its tariff so as to further 
protect its facilities from undesirable 
uses and from abuses of equipment. 
This would give the company authority 


to ban the use by subscribers of 
gadgets of their own purchases or ad- 
vertising devices and to ban any or 


all sorts of attachments not furnished 
by the company, and to enforce this 
regulation by disconnection of the in- 
strument or suspension of its use while 
such devices are in place. 

Another new regulation would give 
the company authority to disconnect 
and to discontinue service where such 
use is made of the equipment as to 
interfere with use by others on its lines 
and where the subscriber refuses to 
provide additional adequate equipment. 
The same authority is asked where sub- 
scribers’ premises are kept in such a 
condition as to imperil the property of 
the company and he refuses to fully 
protect it from existing hazards. 

The company also seeks liberalization 
of its regulation with respect to the 
use of initials and surnames in direc- 
tory listings so as to permit such use 
as would be helpful in further identify- 
ing the subscribers. 


Vv 


No Objection to Amendment 
To Oklahoma Commission Order 

No opposition was offered to pro- 
posed amendments to Part 2 of general 
order No. 1946 of the Oklahoma Corpo- 
ration Commission, to make its terms 
comply with the fifth edition of the 
National Safety Code, at a hearing 
before the commission November 17, 
and at a later hearing, November 23, 
the commission ordered the amend- 
ment to become effective in Oklahoma 
beginning January 1. 

Floyd Green, general counsel of the 
commission, heard the case as special 
referee. The application for the amend- 
ments had been made by W. Kemp 
Walker, gas and electric engineer of 
the commission. In his application, Mr. 
Walker asked that Part 2 of the 
grounding safety rules for installation 
and maintenance of electric supply and 
communication lines, as incorporated 
in Booklet H-32 of the fifth edition, 
National Safety Code, adopted Sep- 
tember 23, 1941, be adopted by the 
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Qklahoma commission to replace part 
two of the old commission regulations. 


Mr. Walker stated that the latter 
reguiations were taken from the 1920 
or third edition of the National Safety 
rules, which had been outmoded in 
many respects by adoption of more 
modern methods of overhead and un- 
derground construction by the electric 
light and power, railroad and com- 


munications companies. Representa- 
tives of most of these companies oper- 
ating in Oklahoma were present at the 


hearing and stated that they had no 
objections to substitution of the later 
federal regulations. 


Vv 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 

November 6: The Pacific Telephone 
& Telegraph Co. granted special per- 
mission to publish and file schedules of 
charges, effective on not less than one 
day’s notice, amending its Tariff FCC 


No. 16 to establish charges of the Dos 
Palos Telephone Co., Inc., for intra- 
exchange channels furnished in con- 


nection with teletypewriter exchange 
service at Dos Palos, Calif., as listed. 


November 10: Illinois Bell Tele- 
phone Co., Lake Bluff, IIl., granted 
extension of special temporary author- 
ity to operate coastal harbor station 
WAY using additional frequencies... 
for communication with ship telephone 
stations on the Mississippi River and 
connecting inland waters, with provi- 
sion; authority to continue from No- 
vember 11 until further order of the 
commission, but not beyond February 
11, 1943. 


November 11: Pacific Telephone & 
Telegraph Co. granted authority to 
provide emergency service between San 
Francisco and San Rafael, Calif. 


November 17: American Telephone 
& Telegraph Co. granted special per- 
mission to publish and file, on not less 
than one day’s notice, a revised page 
13 of Tariff FCC No. 83 to provide 
that the rate center for Little Cedar, 
lowa, shall be Stacyville. 


Illinois Commerce Commission 

November 24: Hearing at Chicago 
on application filed by Farmers Tele- 
phone Co. of Lee County for proposed 
advance in rates in Amboy, Ashton, 
Franklin Grove, Lee Center and Sub- 
lette as stated in the company’s rate 
schedule. 


Indiana Public Service Commission 

November 7: Hearing on application 
filed by United Telephone Co. at War- 
saw for authority to revise schedule of 
exchange rates at Plymouth. 


November 16: Hearing on petition 
filed by United Telephone Co. at War- 
saw for authority to increase rates at 
the company’s Lafontaine and Roann 
exchanges. 


Kansas State Corporation Commission 


, November 19: Authority issued 
Southwestern Bell Telephone Co. to 
file revised exchange area map of Belle- 
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ville, Dodge City, Sabetha, Smith Cen- 
ter, Sublette and Wichita. 


November 19: Authority issued Glen 
Elder Telephone Co. to file reduced 
sae for metallic rural service in Glen 

er. 


November 23: Hearing on applica- 
tion filed by Perth Telephone Co. for 
authority to transact the business of a 
public utility in the state. 


December 22: Hearing on complaint 
filed by Ernest Weinland and others 
against Southwestern Bell Telephone 
Co. and Monument Telephone Ex- 
change charging inability to obtain 
service. 


Minnesota Railroad & Warehouse 
Commission 
November 16: Hearing at Grand 
Meadow on application filed by Home 
Telephone Co. for authority to change 
its schedule of rates at Grand Meadow. 





Nebraska State Railway Commission 

November 23: Application filed by | 
Lincoln Telephone & Telegraph Co. for 
permission to ban the use on its instru- | 
ments of any sort of gadget or device | 
not supplied by the company and to 
enforce this rule by disconnection or 
suspension of service. 


New York Public Service Commission 

November 25: Hearing in proceed- 
ings on motion of commission as to the 
books, records and accounts of New 
York Telephone Co., and as to entries 
reflecting the acquisition of property 
acquired from other telephone com- 
panies. 


Ohio Public Utilities Commission 

November 21: Investigation disclos- 
ing that Clyde Ledya doing business 
under the trade name “The Jewett 
Telephone Co.” as successor to Fred 
Patton, is not now furnishing service, 
nor has been for a considerable time 
past, an order was issued striking this 
company from the list of companies 
operating subject to its jurisdiction. 


November 21: Disclaiming any 
binder as to future proceedings and 
according to the parties right to amend 
the same so long as there be no change 
in toll rates to the public nor the adop- 
tion of new methods or practices detri- 
mental to the service, new toll contracts 
of the Ohio Bell Telephone Co. and 
the Mt. Vernon Telephone Corp., and 
the United Telephone Co. have been 
approved and filed. 


Wisconsin Public Service Commission 


November 23: Hearing in Madison 
on application filed by Weyauwega 
Telephone Co., Weyauwega, for author- 
ity to purchase 10 miles of line with 
five subscribers and five miles of line 
with eight subscribers, now switched 
at the applicant’s Weyauwega _ ex- 
change, from the Baldwins Mills Tele- 
phone Co., and to apply the applicant 
rate to such subscribers. 


At the same time a similar applica- 
tion will be considered from the Rural 
Telephone Co., Waupaca, for the pur- 
chase of 18 miles of line with 28 sub- 
scribers, now switched at the appli- 





cant’s Waupaca exchange, from the 
3aldwins Mills company and to apply | 
the applicant’s rate to subscribers. 





SOLVE YOUR 
SPLICING and DEAD-ENDING 


QUICKLY 
EASILY 
ECONOMICALLY 


llicopress 


PROBLEMS with 





@ No matter what the splic- 
ing or dead-ending job you'll 
find Nicopress the easiest, most 
efficient and economical way 
of doing the work. 

Easy because the light, com- 
pact Nicopress Tools are easy 
to handle on the poles or on the 
ground, 

Efficient because Nicopress 
Splices and dead-ends are tight, 
exceed the rated breaking 
strength of the wires and are 
unsurpassed for neatness and 
electrical efficiency. 

You can depend on Nicopress 
to deliver long-lasting  satis- 
faction. 
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OPA ISSUES REGULATIONS 
FOR RATE INCREASE NOTICES 


Thousands of small operating tele- 
phone companies have been relieved of 
the burden of filing most of the detailed 
which the Office of Price 
Administration requires of public utili- 
they 
creases in rates and charges. 


information 


ties when propose general in- 


Exemption from reporting much of 
the red tape was given telephone com- 
panies (not exchanges) having 500 or 
less stations in the regulations estab- 
lishing the forms which utilities must 
file with the OPA in 
rate increase applications to local or 


connection with 
state regulatory bodies, announced by 
OPA November 12. This power of OPA 
is a result of the President delegating 
the authority to carry out the provi- 
of the Act to 


Director of Economic Stabilization 


sion Price Stabilization 
Byrnes, who, in turn, designated OPA 


as the authority to receive utility rate 





ee 
DISTR 


increase notices (TELEPHONY, October 


10, p. 24 and November 21, p. 11). 

By this action, a majority of Inde- 
pendent companies will not have to file 
the complete set of forms required by 
OPA. The OPA regulations, entitled 
“Procedural Regulation No. 11—Notice 
of Increases in Rates and Charges of 
Common and Other Public 
Utilities,” as they apply only to tele- 


Carriers 
phone companies, follow: 


Pursuant to the authority conferred 
by the Emergency Price Control Act of 
1942, as amended, including sections 1, 
2 and 7 (b) of the Act to Amend the 
Emergency Price Control Act of 1942, 
to aid in preventing inflation and for 
other purposes, by Executive Order No. 
9250 dated October 3, 1942, and Direc- 
tive No. 1 of the Director of Economic 
Stabilization, the following rules are 
prescribed for the filing of notices of 
proposed general increases in rates or 


AMERICAN BEAUTY 


SOLDERING IRONS 
NEVER HAVE 
“HEART TROUBLE” 


The "heart" of a soldering iron is its 
element. That's one reason American Beauty 
Irons never have “heart trouble." Element 
cores are solid steel rod, heating elements 
are chrome nickel, and the way they're put 
together makes them almost indestructible. 
Whatever their small 50- 
watt lightweight to the big 550-watt heavy- 


weight—they are champions. 


class—from the 


In addition American Beauty Irons have 
them 
mighty handy to have around—regardless 


many other features which make 


of the size of your soldering job. 


By] 





AMERICAN 


AUTOMATIC ELECTRIC 


SALES COMPANY 





1033 WEST VAN BUREN 


BRANCH WAREHOUSES AT DALLAS. KANSAS CITY 


STREET 


CHICAGO, ILLINOIS 


LO" ANGELES. RICHMOND (VA) AND SAM FRANCISCO 


charges of common carriers an other 
public utilities. 

§ 1300.901 Definition. For t e pur. 
pose of this Procedural Regulat 1n No, 
11, a general increase in the r: tes or 
charges of a common carrier 0: other 
public utility is defined as any «hange 
in its rates, fares, classifications rules, 
regulations or practices which ~esults 
in an increase in the charges for ‘rans- 
portation or other public utility + rvice 
applicable to a class of passe igers, 
shippers or customers, includi:g in- 
creases in wholesale or industria! rates 
or charges for public utility services, 


as distinguished from an increase of 


rates or charges applicable to a partic- 
ular customer or transportation service 
under special arrangement. 

§ 1300.902 General requirements with 


respect to notices. Thirty (30) days 
before the effective date of a general 
increase in the rates or charges of any 
common carrier or other public utility, 
there shall be filed with the Transpor- 
tation and Public Utilities Division of 
the Office of Price Administration, 
Washington, D. C., two copies of notice 
of such proposed increase, except as 
otherwise provided in paragraphs (d) 
and (e) of § 1300.904. Such notices 
shall be deemed to have been filed when 
received in the Office of such Division. 
If authority for the establishment of 
any such increase is required by any 
regulatory agency, notice shall be given 
on or before the time such authority 
is sought in order that the Price Ad- 
ministrator may have timely opportu- 
nity to intervene, but in no event shall 
such notice be given less than 30 days 
before such proposed increased rates 
or charges are to become effective. All 
notices shall state the name and ad- 
dress of the Federal, State or municipal 
authority having jurisdiction over the 
rates or charges in question. 

Each such notice shall contain a 
statement that the common carrier or 
other public utility consents to the 
timely intervention by the Price Ad- 
ministrator, on behalf of the Director 
of Economic Stabilization, before the 
Federal, State or municipal authority 
having jurisdiction to consider such 
increase. 

One copy of each notice must be over 
the signature of an executive officer, a 
responsible traffic officer, or a duly au- 
thorized attorney or agent of the car- 
rier or other public utility. Duly au- 
thorized officers of corporate agents 
shall sign on behalf of such agents. 
The person signing the notice shall cer- 
tify that the information contained 
therein is true to the best of his knowl- 
edge, information and belief... . 

§ 1300.904 Contents of notice of pro- 
posed incre ase in rates and charge s of 
public utilities. (a) For the purpose of 
this section the term public utility shall 
include the following: Any person, firm, 
corporation (private or public), en- 
gaged in the production, transmission, 
or sale of electric energy, gas (whether 
natural, artificial, or mixed) water, or 
heat; or in the transportation or trans- 
mission of electric energy, gas, water, 
or heat; or in the transmission of mes- 
sages, communications, or other intel- 
ligence by telephone, telegraph, cable, 
radio, or other wire or wireless conduc- 
tors or appliances, as a common carrier 
for hire; or in the transportation as 
common carrier of passengers by street 
railway, trolley, bus or motor vehicle 
in urban areas. 
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( The notice filed by a public util- 
ity -nall be accompanied by a copy of 
each application or petition submitted 
to acy regulatory agency in support of 
the ‘equest for such increase in rates 
or « ‘arges. 

The following information or 
dats shall be submitted with each notice 
filed by a public utility, except as pro- 
videl in paragraphs (d) and (e): Pro- 
vide /, That if such information or data 
is furnished pursuant to the require- 
men's of § 1300.902 above, it need not 
be “urnished in duplicate under this 
paragraph: 

) A statement of the reasons for 
the proposed increase; 

(2) A comparison of the existing 

and proposed rates or charges; 
) A statement indicating the class 
or classes of customers affected, and the 
approximate number of each such class; 
and the community or communities, or 
territory affected; 

(4) An estimate of the probable 
sales and revenue under the proposed 
rates or charges for a period of twelve 
months after the increase becomes ef- 
fective; 

(5) Detailed income statements for 
the two calendar years preceding the 
filing of the application or petition, and 
an income statement for as much of the 
current years as is available; 

(6) Balance sheets as of the end of 
the calendar year preceding the filing 
of the application or petition, and also 
as of the latest date for which such 
balance sheets are available; 

(7) A statement of federal income 
taxes paid or accrued during the calen- 
dar year 1939 and each calendar year 
thereafter, including the current year; 
_ (8) A statement, if available, show- 
ing the original cost of the facilities 
used, and useful in furnishing the serv- 
ice for which increased rates or charges 
are proposed. 
_ (d) Local telephone companies hav- 
ing five hundred or less stations shall 
not be required to file the information 
or data specified in subparagraphs (4) 
to (8), inclusive of paragraph (c) 
above, excepting the filing of the latest 
available annual income statement... . 

$ 1300.906 Effective date. This Pro- 
cedural Regulation No. 11 (§§ 1300.901 
to 1300.906, inclusive) shall become ef- 
fective November 12, 1942. 

VV 

Company's New Bulletin Lists 
Employes Now in Service 

Designed to be a medium of unity 
and good will among employes through- 
out the territory in which it operates, 
the Ashland Home Telephone Co., with 
headquarters in Ashland, Ky., has be- 
gun publication of the Kentucky Circuit 
Rider, which is intended to be a weekly 
letter to supervisory persons. The com- 
pany bulletin made its debut under date 
of November 14. 

Included in the first issue of the 
Circuit Rider are the names of the 
company’s former employes now on its 
“Honor Roll” who are serving in the 
armed forces, as follows: Maj. J. E. 
Albert, U. S. Army Air Corps; Jesse 
Bowling, U.:S. Army; Douglas Combs, 
U. S. Navy; T. Fleming, U. S. Army 
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Signal Corps; Arvel Fultz, U. S. Army; 
James Gabbard, U. S. Army; F. W. 
Hamper, U. S. Army Air Corps; Leroy 
Hill, U. S. Navy; Paul Prater, U. S. 
Army; Aubrey Rollings, U. S. Army, 
and Frank Smith, U. S. Navy. 

The bulletin also included a message 
to all employes stressing their impor- 
tance in the prosecution of the war as 
having a definite part in a great com- 
munications network. 

J. N. Johnson, of Ashland, is general 
manager of the Ashland company which 
operates several exchanges throughout 
the state. 


Vv 


Suggestions for Aiding 
In Nation's Scrap Drive 

An envelope insert with subscribers’ 
bills is one method suggested whereby 
a telephone company may aid in the 
community’s efforts to collect all avail- 
able scrap. The American Industries 
Salvage Committee, 50 Rockefeller 
Plaza, Room 1262, New York, N. Y., 
in a recent issue of The Scrapper which 
it publishes with the approval of the 
War Production Board, listed a full 
page of suggestions of educational, pub- 
licity and advertising material pre- 
pared to aid the national salvage-for- 
victory program. This page included a 
suggested envelope insert which makes 
a dramatic plea for scrap, and the in- 
sert is available at a cost of $1.00 per 
thousand from the American Industries 
Salvage Committee whose address is 
given above. The insert is 3% x6% 
inches, and fits a 6%4-inch envelope. 

The full-page of scrap suggestions 
included the following: Salvage post- 
ers; window stickers; billboard posters; 
mats of salvage ads; various booklets 
on the collection of scrap, designed for 
schools, industrial plants, workers, etc. 

Anyone interested in receiving The 
Serapper, which is distributed free, 
should write to: The Scrapper, 420 
De Soto Ave., St. Louis, Mo. The 
Scrapper is designed to promote and 
stimulate the gathering of scrap, and 
persons and organizations cooperating 
in this important salvage program will 
find much aid and inspiration in the 
paper. 


Vv 


Assists in Decatur, Ind. 

HERMAN L. CONTER was recently ap- 
pointed assisting secretary of the Citi- 
zens Telephone Co., Decatur, Ind., ac- 
cording to an announcement by LEO 
YAGER, president of the company. He 
will assist CHARLES D. EHINGER, man- 
ager of the company, who plans soon 
to enter military service. Mr. Conter 
retired several years ago, but felt that 
because of the manpower shortage his 
services might again be needed. 
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FOR=SPEED IN 
INSTALLATION 


The exclusive Everstick nut housing locks 
the Anchor firmly on the rod. This 
speeds up installation. Plates are so 
designed, that they expand easily into 
undisturbed earth. and extra holding 
power is achieved. Made of tough, rust- 
resistant malleable iron. Write for bulletin. 


EVERSTICK ANCHOR CO. 
FAIRFIELD, IOWA 
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REPLACE 
YOUR BATTERIES 


with ELECTROX 
RECTIFIERS 


© Supplies DC power for all 
types of telephone equipment. 
BATTERY ELIMINATORS — with or without 

power-off relays for magneto operators’ sets. 


BATTERY ELIMINATORS—with constant volt- 
age output for PAX and PBX, with or with- 
out sub-cycle ringer. 


BATTERY CHARGERS — for trickle charging 
telephone batteries. 


AUTOMATIC BATTERY CHARGERS — for ex- 
change batteries 


Write for Additional Information 


SCHAUER MACHINE CO. 


2062 Reading Rd. Cincinnati, Ohio 
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Communications Classified 
“Essential” by WMC 

“Communication equipment” and 
“communication services” are included 
in a list of 35 “essential” activities 
and industries, for the guidance of 
local draft boards in draft deferment 
decisions, including 3,000 occupations, 
made public by Paul McNutt, chairman 
of the War Manpower Commission, at 
a recent press conference. 

This WMC list of occupations is un- 
derstood to be a revision of the ones 
contained in the Selective Service Sys- 
tem Occupational Bulletin No. 27, pub- 
lished on page 75 of the October 24 
issue of TELEPHONY and in SSS Bulle- 
tin No. 32, published on page 34 of the 
November 14 issue of TELEPHONY. An 
immediate comparison of the latest 
WMC list of essential occupations with 
those of the Selective Service System 
cannot be made as the former probably 
will not be available for several days. 

The WMC Communications list was 
scheduled for special study by repre- 
sentatives of six Board of War Com- 
munications committees which met with 
WMC representatives at the Federal 
Communications Commission offices on 
November 30. It is understood that the 
BWC called the meeting at the request 
of the WMC, which made some changes 
in the original list of essential com- 
munications employes recommended by 
the BWC. Industry leaders studied the 
revised list in a semi-finished form, 
which is believed likely to be the last 
revision of the list. 

The necessity for improving the pro- 
cedure now employed by local draft 
boards in determining selectees was 
stressed by Mr. McNutt at his press 
conference, it is understood. He pro- 
posed that each board be assigned an 
occupational expert to assist the mem- 
bers in deciding cases of workers who 
might be employed in essential indus- 
tries. He indicated that revision of the 
appeals machinery would be desirable 
so as to ensure that essential workers 
are not inducted into the armed forces 
until their places can definitely be 
filled by others. 

He indicated that he was prepared 
to take action along these lines if the 
President places selective service un- 
der his control in the new manpower 
setup which the President is expected 
to disclose shortly. 

In the formal statement listing the 
35 essential activities and industries, 
Mr. McNutt stated that these embrace 
one out of every nine jobs in American 
industry and agriculture. 

About 3,000 occupations are in- 
cluded, he said. The lists were pre- 
pared especially to guide local selec- 
tive service boards in determining 
occupational deferment and to aid the 


United States Employment Service of- 
fices in determining which activities 
have a prior claim on workers available 
for placement. 

In addition, Mr. McNutt said, « de- 
tailed index of products, facilities, and 
services necessary to the maintenance 
of the 35 essential activities has also 
been prepared. The essential activities 
list was first announced last July. To- 
gether with the lists of occupations, he 
explained, this provides a complete 
picture of the types of production and 
the specific jobs which have been offi- 
cially designated as ‘“‘essential’’ to the 
war effort. 

Only occupations were included, Mr. 
McNutt explained, which met both of 
the following standards: (1) Those re- 
quiring a training period of at least 
six months before an untrained worker 
can attain reasonable proficiency in the 
job and (2) those necessary to the 
performance of the particular activity. 
Even though an occupation is a neces- 
sary part of a given essential activity, 
he said, it was not included in the lists 
if a placement can be trained in less 
than six months. Similarly, occupa- 
tions which require more than six 
months training time were not included 
unless they were considered strictly 
necessary for carrying on a‘given ac- 
tivity. 

Mr. McNutt pointed out that the lists 
have important secondary uses in addi- 
tion to the major ones for which they 
were especially prepared. They are 
used (1) by the United States Employ- 
ment Service as a guide in transferring 
workers from less to more essential 
activities; (2) by the housing authori- 
ties in planning the housing program 
and in assignment of housing facilities 
and (3) by the rationing authorities in 
determining rationing policy and help- 
ing to put rationing programs into 
effect. 


Vv 
New Manager at Chilton, Wis. 


GUNNARD JOHNSON is the new Chil- 
ton (Wis.) district manager for the 
Commonwealth Telephone Co., Madison, 
Wis. He has been employed by the 
Commonwealth company for many 
years, his last position being manager 
of the Denmark exchange. Mr. John- 
son replaces Karl Moore, former man- 
ager at Chilton, who has accepted a 
different position. 


Vv 


Named to University Board 

WILLIAM R. JOHNSON, vice president 
and general manager of the Nebraska- 
South Dakota area of the Northwestern 
Bell Telephone Co., has been named as 
a member of the board of regents of 
the University of Omaha at Omaha, 
Neb. 
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Temporary Certificates 
To Be Issued for Trucks 

A provision for granting temporary 
transport rations to trucks, buses, taxis 
and other commercial vehicles for which 
Office of Defense Transportation Cer- 
tificates of War Necessity have not been 
issued Was announced November 23 by 
the Office of Price Administration. Au- 
tomobiles and trucks operated by tele- 
phone companies for business purposes 
are included as commercial vehicles 
(TELEPHONY, November 7, p. 32). 

The provision is included in Amend- 
ment No. 1 to the new nation-wide gaso- 
line rationing regulations and was ef- 
fective November 21. 

Beginning November 23, commercial 
vehicle operators who have applied to 
the Office of Defense Transportation 
for, but have not received, Certificates 
of War Necessity may apply at their 
local War Price and Rationing Boards 
for temporary transport rations to be 
valid beginning December 1. Appli- 
cants may receive T rations, on this 
temporary basis, for the amount of 
gasoline they estimate they will require 
through December 31. 

Any gallonage provided through a 
temporary ration will later be deducted 
from the gallonage allowed by the Office 
of Defense Transportation on the Cer- 
tificate of War Necessity. 

Through an agreement with OPA 
and ODT, temporary transport rations 
also will be granted to operators of 
commercial motor vehicles whose Cer- 
tificates of War Necessity contain cleri- 
cal or other errors obvious on the face 
of the certificate. 

The ODT has announced that the 
holder of a temporary ration or any 
holder of an ODT certificate who is 
dissatisfied with the amount of gaso- 
line that has been allowed him may 
apply to his ODT district office for a 
revised certificate. 

The OPA amendment also makes of- 
ficial the postponement of nation-wide 
mileage rationing from November 22 to 
December 1. Beginning December 1 it 
will be illegal to operate a passenger 
car for which the owner has more than 
five tires. 


Vv 


Newspaper Hits OPA's 
Entrance into Rate Cases 

In a recent editorial the Lincoln 
(Neb.) Journal spoke out in opposition 
to the provision of the Emergency Price 
Control Act of 1942 which, by designa- 
tion by the President, permits the Office 
of Price Administration to intervene in 
cases involving increases in rates. It 
charges that the OPA is usurping pow- 
ers delegated to the state regulatory 
commission. 

The editorial which will be of inter- 
est to the telephone industry, follows: 
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For 35 years the state [Nebraska] 
railway commission has been empowered 
to control rates of all public utilities 
committed to its supervision and which 
operate entirely within the state. Since 
OPA entered the picture members of 
the commission are at a loss to deter- 
mine whether they are afoot or on 
horseback. 


A number of months ago the Ne- 
braska Continental Telephone Co. ap- 
plied for increased rates at sixteen of 
its exchanges. The application was 
heard by the commission, but before a 
decision was reached Congress enacted 
a law under the terms of which OPA 
may, as a part of its price control 
powers, intervene in rate cases to pro- 
tect those powers. 


The evidence taken at the commission 
hearing indicated that the company was 
earning less than the rates generally 
found by court decisions to be reason- 
able, on the basis of returns. As the 
hearing was held before OPA had the 
right to intervene, it requested a copy 
of the testimony. The other day a rep- 
resentative of the legal division of that 
agency wired the commission that he 
found the showing inadequate to sup- 
port an increase, and requested that a 
further showing be made to him, and 
a brief submitted in support of the 
application. .. . 


Under existing state laws only the 
railway commission has authority to 
pass on whether the company showing 
justified granting the application, to 
call for further evidence and to request 
the filing of briefs. All of this author- 





ity has been taken over by the federal 
agency. 

In other cases OPA has taken the 
position that in determining the rea- 
sonableness of rates public service cor- 
porations may not charge up added in- 
come taxes as expenses. Courts have 
always recognized taxes as an expense 
to be considered in rate cases. 
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“Overcoat” for Telephone 
Building in Rome, N. Y. 

With the help of a winter ‘“over- 
coat,” the new and larger telephone 
central office building of the New York 
Telephone Co. at Rome, N. Y., was re- 
cently completed more than half a year 
ahead of schedule. It was an emer- 
gency construction job to meet in- 
creased telephone needs of the “Cop- 
per City” due to wartime expansion of 
local industry and nearby military 
establishments. 

Padded blankets of the sort used in 
highway construction, nailed to wooden 
scaffolding, provided the “overcoat” 
surrounding the building, so that erec- 
tion of the two-story modern structure 
could continue last winter. With this 
protection, the laying of brick and 
pouring of concrete progressed despite 
the coldest weather. Reinforced con- 
crete, also used as a wartime measure. 
replaced steel. 
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SAVES TIME FOR "TROUBLE-SHOOTERS" 


T IS bad enough to lose time in locat- 
ing circuit trouble 
peace-time conditions—but today, with 
communications so vital to the war ef- 
fort, it's almost disastrous. 


O THE “Woodpecker” Telefault 

manufactured by W. N. Matthews 
Corporation is truly a vital instrument 
today for every telephone company. 


HE Telefault is a simple device for locating grounds, crosses, 
split pairs and dead shorts—in fact, almost any trouble 
except "opens" in non-magnetic sheathed cable. Its signal is 
like a woodpecker on a pole—no confusion with other noises 
on cable. Extremely sensitive exploring coil assures good results. 


Complete information about Matthews Telefault 
in an interesting bulletin supplied on request. 
DISTRIBUTED BY: 
STROMBERG-CARLSON TELEPHONE MFG. CO. 


100 Carlson 
Kansas City 


TELEFAULT 


under normal 


Road, Rochester, N. Y., 


San Francisco 


U. SS. A. 
Toronto 
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In the Nation's 
Capital 


(Continued from page 14) 





ners. But the evidence so far avail- 
able would indicate that our govern- 
ment post-war planners are more 
concerned with government spend- 
ing and the spread of public owner- 
ship and cooperative movements 
than they are with the fate of 
private enterprise in the post-war 
world. 

The National Resources Planning 
Board, whose name would indicate 
that it should be thinking about 
these things, recently issued a chart 
entitled “Post-War Agenda.” It is 
a very discouraging document from 
a business point of view. A better 
title for it might be “Suggestions 
for Further Socialization of Private 
Enterprise.” 


Trouble is, the people who are in 





Au the strength and durability 
inherent in steel are combined--- 
with definite economies---in Crapo 
Galvanized Steel Strand. Heavy, duc- 
tile, tightly-bonded zinc coatings, ap- 
plied by the famous Crapo Galvaniz- 
ing Process, 
provide lasting 
protection against 
corrosion. 










Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information! 


INDIANA 
STEEL & WIRE CO. 


MUNCIE , INDIANA 





charge of these plans are not the 
business-minded, practical type. 
Therefore, it would seem desirable 
for the business community to get 
in on this activity. It should demand 
and receive more adequate repre- 
sentation in such activities as the 
National Resources Planning Board. 
Right now business seems to be 
letting the NRPB type of activity 
go by default. After the war is 
over, businessmen are likely to be 
amazed at the radical ideas that will 
spring full-armored from the brain 
of some of the post-war planners. 

To summarize this somewhat edi- 
torial narrative and reduce it to 
practical steps which might be taken 
by the business men of this nation, 
including telephone people, here are 
a few suggestions: 


(1) Business leaders of a commu- 
nity should confer now with each other 
and acquaint themselves with plans for 
preserving the economic integrity of the 
community in the post-war world. 

(2) There should be set up within 
the War Production Board or the Office 
of Price Administration, or perhaps 
both, divisions or bureaus whose pri- 
mary duty should be to coordinate war 
production activity and rationing with 
requirements of peacetime conversions. 
This would include plans for “peace 
priorities” of critical materials above 
described. 

(3) The government in its taxation 
and contract negotiation policies should 
pay attention to the needs of peace- 
time business reconstruction and the 
cash reserves that will be necessary to 
accomplish it. 

(4) The business community should 
avail itself of the more conservative 
temper of the new Congress to insist 
that it be “let in” on the various post- 
war planning activity that is going on 
in at least a half-dozen federal agencies 
in the nation’s capital. Through such 
participation in post-war planning, 
business representatives should be bet- 
ter able to safeguard the traditional 
American system of private business 
enterprise. 


The House Interstate Commerce 
Committee on November 25 unani- 
mously approved a bill permitting 
the consolidation of domestic tele- 
graph carriers and_ international 
cable and radio carriers. Chairman 
Bulwinkle (Dem. of N. C.) of the 
subcommittee which considered the 
measure and wrote in changes from 
the version which passed the Sen- 
ate, said that an attempt would be 
made to bring the bill before the 
House early in December. 

The full committee made only mi- 
nor changes in the measure as pre- 
pared by the subcommittee. Major 
provisions of the bill follow: 

“Domestic telegraph carrier” is 
defined as “any common carrier by 
wire or radio, the major portion of 


whose traffic and revenues fro: | ree. 
ord communications is derived from 
domestic telegraph operations and 
such term includes a_ corpo: ation 
owning or controlling any suc! com- 
mon carrier.” 

“International telegraph ca’ vier” 
is defined in identical languay. ex- 
cept that the major share of reve- 
nues must come from “internati )nal” 
instead of “domestic” operatio 

Mergers would be accomp! shed 
after application to the Fe jeral 
Communications Commission. Merged 
domestic carriers would be required 
to divest themselves of any interest 
in international carriers and vice 
versa. 

After application to the FCC, a 
public hearing would be required. 
The FCC then would have power of 
approval “‘subject to such terms and 
conditions, and such modifications, 
as it shall find to be just and rea- 
sonable.” 

Any form of alien control over the 
merged companies would be forbid- 
den. 

Domestic telegraph traffic destined 
abroad or to Canada, Mexico, New- 
foundland would be distributed to in- 
ternational carriers and the carriers 
of the contiguous companies “‘in ac- 
cordance with such just, reasonable, 
and equitable formula in the public 
interest as the interested carriers 
shall agree upon and the commission 
shall approve.” If no agreement is 
reached, the FCC would have au- 
thority to prescribe a formula. 

The FCC would be ordered to re- 
quire “fair and equitable’ protec- 
tion for employes of the merged 
firms. Workers would be guaranteed 
against “being in a worse position 
with respect to compensation or 
character of employment” for a pe- 
riod after approval of the merger 
corresponding to the length of time 
they were emploved by a company 
before approval, but not more than 
four years. 

During this period, workers dis- 
charged because of the merger would 
be given preferential status for re- 
hiring. 

Moving expenses would be payable 
by the consolidated company in 
cases of transfers. Pension rights 
and health, disability or death insur- 
ance benefits would be required to be 
maintained. Reemployment rights 
would be given to persons who en- 
tered the armed forces after August 
27, 1940. Existing rights obtained 
by collective bargaining would be 
preserved. 

All these conditions are applicable 
only to workers earning $3,000 a 
year or less. 

The FCC would be given authority 
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Best Story of the Week— 
What's Yours? 

‘he wartime difficulty of put- 
tive through long distance calls 
is best illustrated in an item from 
June Provine’s column in the Chi- 


o Sun. It concerns a general 


in charge of engineering opera- 
tions in Honolulu, Hawaii, who 
decided that to make 
would have the oppor- 


recently 
sure he 
tunity to talk to his wife and 
daughter in Pasadena, Calif., on 
Christmas Day, he would put in 
a request with the telephone com- 
pany for an appointment call. 
His foresight was belated, how- 
ever, for the nearest date avail- 
able was December 27—two days 
after Christmas! 


a . 


to approve or disapprove proposed 
construction of new facilities, except 
intrastate branches or local lines 
less than 10 miles long. The com- 
mission also may require a carrier, 
after hearing, “‘to provide itself with 
adequate facilities for the expedi- 
tious and efficient performance of its 
service aS a common carrier and to 
extend its line or to establish a pub- 
lic office.” 











Vv 


Report Steady Increase of 
Canadian Toll Traffic 

Long distance telephone traffic han- 
dled by the Maritime Telegraph & 
Telephone Co. has steadily in- 
creasing month by month until Septem- 
ber when it reached the record high of 
210,653 completed calls, it is reported 
from Halifax, Nova Scotia. This rep- 
resented a gain of 24,204 calls over the 
number handled in the same period last 
yea 


been 


This is the largest volume of com- 
pleted toll traffic ever reported by this 
company in any one month. In line 
with the toll gain, the company reports 
54,791 telephones in service in Nova 
Seotia and Prince Edward Island at 
the close of September—also a new 
record and comparing with 54,593 at 
the end of the previous month. 


Vv 


Canadian Board Disapproves 
Utility Rate Increase 

The Wartime Prices & Trade Board 
in Canada will not sanction any in- 
crease in the rate now being charged 
by municipally-owned utilities even if 
the utility is operating at a loss, A. E. 
K. Bunnell, director of utilities under 
the board, told members of the Cana- 
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dian Independent Telephone Association 
in convention at Toronto recently. 


Oklahoma Exchanges Close 

Among telephone exchanges in Okla- 
homa which have recently closed be- 
cause of reduction of business are the 
Centrahoma Telephone Co., at Centra- 
homa, owned by Don Crowder, and the 
Brock Telephone Co., at Brock, owned 
by Mrs. D. G. Harmon. 


Investigation had shown, he said, 
that where utilities operate at a loss, 
the condition has existed for several 
years. “This is no time to correct the 
position and transfer the burden from 
the taxpayers to the users of the sys- 
tem,” he declared. 


vv 


insured for War Damages 

The Northwestern Bell 
announces that the Bell System has 
placed $1,400,000,000 of war damage 
insurance with the War Damage Cor- 
poration, a subsidiary of the Recon- 
struction Finance Corp. The policies 
cover only specific properties, mostly 
exchange buildings and central office 
equipment, and are issued individually 
to each of the associated companies. 


Vv 
Buys Oklahoma Exchanges 


RAY NOEL has sold his telephone ex- 
change at Union City, Okla., and has 
leased the Butler Telephone Exchange 
at Butler, Okla., from JOHN ROBERT- 
SON, who has entered the armed forces. 
Mr. Noel also leased the telephone ex- 
change at Foss, Okla., from MARVIN F. 
ANDERSON, effective November 1. 


VV 
° ens Magazine 
Files for Stock Addition : 

The Southwestern Bell Telephone 
Co. on November 23 filed an applica- 
tion with the Missouri Public Service 
Commission for authority to issue and 
sell an additional $10,000,000 of com- 
mon stock for new construction and 
improvements. 


Vv 


Seward (Neb.) Manager Retires 

L. B. MAPEL, manager at Seward, 
Neb., for the last 22 years of the Lin- 
coln Telephone & Telegraph Co., retired 
November 16, and was succeeded by 
CHRIS HABERMAN, manager at Friend. 
Mr. Mapel, who will make his home in 
California, was a guest of honor at a 
farewell dinner given by the Rotary 
Club, of which he is secretary. 


if When “Licking 
the Blizzard” means 


LICKING 
THE AXIS 


HOUSANDS of men “on the 

pole” who keep America’s 
lines of communication open 
with Vacuum Grip Pliers are 
helping to lick the Axis as well 
as the Blizzard. 





















There’s no lost motion with 
these master-built pliers—no 
fumbling and haggling. Dam- 
aged lines rapidly restored. New 
lines strung with greater speed. 
A total saving of time that rep- 
resents a valuable contribution 
to the National War Effort. 


Write now for Booklet giving helpful 
facts about ALL Vacuum Grip Pliers— 
then try them out where conditions are 
toughest. 


| yessem Cu ip | 


Newport, Pa. 
Pliers 












No. 58-R 
GRIPPING AND 
CUTTING 


842” $3.25 7” $2.50 
6” $2.00 
Name of company or line- 


man electrically inscribed 
on handle. 













— and made 


._ RIGHT! 
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Maintaining Central 
Office Equipment 


(Concluded from page 11) 





The main frame may cause con- 
siderable trouble if not properly and 
carefully maintained. It is always 
a good plan to check over the main 
frame carefully at regular intervals 
and remove all dead jumpers and 
replace any found defective. Con- 
nections which appear the least sus- 
picious should be resoldered. 

Check over main frame protectors 
to make sure that the heat coils are 
set properly and will operate so as 
to provide the protection for which 
they were designed. Check the car- 
bon blocks and dielectrics for leaks. 
Clean the carbon blocks by washing 
in clean, clear water and dry care- 
fully when considered necessary. 
When dry, brush with a piece of 
clean, dry cheese cloth. Washing not 
only cleans carbons, but also reduces 
the dusting of their surfaces. Dis- 
card all dielectrics when there is 
evidence of burns on the edges. 

Fuses, when used, should be in- 
spected to make sure that they set 
firmly in their holders. When a fuse 
indicates even the slightest evidence 
of damage, it should be immediately 
replaced. If your main frame pro- 
tectors are old and causing trouble, 
we suggest that you consult the 
manufacturer as there is a_ prob- 
ability that it can furnish parts at a 
reasonable cost for reconditioning. 

In common battery exchanges, the 
storage battery should receive spe- 
cial attention as its neglect may 
prove disastrous. Contrary to gen- 
eral belief, a storage battery will 
not “go out like a light,” but will 
indicate its age by a gradual falling- 
off of capacity. In a few cases, it 
may prove desirable to overhaul a 
battery by replacing its separators 
and electrolyte, although this action 
should be avoided if possible and 
undertaken only on the recommenda- 
tion of the manufacturer. Replace 
evaporation by the addition of pure 
distilled water and never add new 
electrolyte before carefully investi- 
gating the need. 

When the sediment in a cell is 
nearing the bottom of the plates, 
it can often be leveled down by the 
use of an L-shaped stick so as to 
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permit several additional years of 
service. The secret of long battery 
life is, however, due to careful and 
proper charging and not to tinker- 
ing or working with the individual 
cells. 


Due to the gradual falling-off of 
capacity, an old battery should be 
kept about 90 per cent of full charge, 
although care should be taken not 
to overcharge. Now that the traffic 
is extremely heavy on most ex- 
changes, it is necessary that the old 
battery be maintained carefully to 
make sure that it will give maximum 
life and service and carry the load 
at all times. When the commercial 
power supply is subject to extended 
interruptions, a gasoline-engine- 
operated charging set should be ob- 
tained, if procurable. 


The operator’s battery on a mag- 
neto switchboard should be main- 
tained in first-class condition at all 
times. This battery may be tested 
by connecting a milliammeter in 
series and watching the fluctuations 
of the needle while talking. If the 
needle is not active, the battery is 
not functioning properly. The air 
cell, which has excellent sustained 
voltage characteristics, proves ideal 
for the operator’s set battery supply. 


The bearings of charging gen- 
erators and ringing machines should 
be replaced immediately if exces- 
sively worn. Commutators should 
be turned down and undercut. These 
repairs are comparatively inexpen- 
sive and may avoid a serious break- 
down later. Contact points and 
springs on ringing converters should 
be replaced if necessary. It is a 
good plan to keep on hand extra 
contact points for ringing converters 
and spare bulbs for rectifiers in 
these days of slow priorities and 
slower deliveries. 


Power panels should be inspected 
to make sure that circuit breakers 
and rheostats are in good condition 
and operating properly. Fuses 
should seat firmly in their clips and 
at least one spare set should be 
maintained for emergency use at all 
times. Shunts and meters should be 
tested to make sure that they are 
in good condition and accurate. 


Proper testing methods at the 
switchboard are very essential if the 
equipment is to be properly main- 
tained. The wire chief’s testing 
cabinet, which consists of a volt- 
meter and battery in series and with 
keys arranged to connect across the 
line or from either side of the line 
to ground, will be found extremely 
useful in any telephone exchange. 
When a test set of this type is not 





available, a voltmeter and a battery 
may be connected in series and at- 
tached to the tip and ring of a 
switchboard cord and plug. This 
cord can then be plugged into any 
working line on the switchboard and 
if the line is clear, the condenser 
capacity kick will be noted on the 
voltmeter and if in trouble a perma- 
nent reading will be noted. 


This arrangement will not meas- 
ure grounds accurately but wil! in- 
dicate trouble such as _ partial 
grounds on both sides of the line. 
When using this method on a multi- 
ple switchboard, either battery or 
ground must be connected to the 
sleeve of the test cord to operate 
the cut-off relay. 


There is now available an inex- 
pensive transmission test set which 
may be procured from any telephone 
supply house and which may be 
used to detect and locate trouble on 
switchboards, which, incidentally, is 
difficult to find by any other means. 
This testing arrangement consists 
of a 1,000-cycle tone and a DB 
meter. The tone is connected to a 
circuit to be tested and the DB meter 
connected at the other end. Read- 
ings below normal will indicate 
trouble. This set may also be used 
to advantage on outside lines. 


When, for any reason, a trans- 
mission test set cannot be obtained, 
a satisfactory substitute may be im- 
provised by attaching a buzzer to a 
telephone transmitter and then lis- 
tening-in on the line. The tone should 
be reduced in volume so that it will 
not be uncomfortable to the listener. 
Switchboard cords and lines may be 
tested quickly and loose connections 
and cut-outs may be easily detected. 
Operators’ headsets may also be ef- 
fectively tested in this manner. 


Certain special tools are essential 
for proper switchboard maintenance 
and their procurement should never 
be neglected. Spring benders are 
very necessary for the proper ad- 
justment of relays. Wear gauges are 
necessary to indicate when plugs 
and jacks should be replaced. Plunger 
screw-drivers are most convenient 
for use in cord repair work, and 
other tools should be procured as 
required. 


If the switchboard is carefully 
tested at regular intervals and all 
irregular conditions corrected, actual 
service interruption troubles will be 
reduced to a minimum. If defective 
parts are then promptly replaced, 
there is no doubt that the service 
will continue to be good and the old 
switchboard will continue to do duty 
for the duration. 
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Nebraskans Discuss OPA 
interference Into Rate Cases 
Approximately 70 representatives of 
telephone companies attended the three 
conferences of the Nebraska Telephone 
Association held in Nebraska during 
the week of November 15. Secretary 
Kloidy reports that he found much con- 


fusion in the minds of operators over 
the situation created by federal orders 
in various matters connected with tele- 
phone service and operation. He en- 


deavored to clear up those which it was 
possible to do, but said that the orders 
and changes in orders came so often 
that it was difficult for him to keep 
up with them. Round-table discussions 
comprised the programs at all of the 
meetings, and in this way it was pos- 
sible to answer many questions and 
explain the various directives and 
priority orders. 

Company representatives were re- 
sentful over the manner in which OPA 
has undertaken to control the utility 
rate situation in the various states, and 


the opinion was expressed that the state 
commission should resist any attempt 
to deprive it of powers over rates and 


service and their assumption by the 
price control administration. 
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Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
VICHIGAN 














POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 

Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Because of long-continued drouth 
conditions in the state most of the com- 
panies have refrained from asking 
needed rates in past years, either be- 
cause of sympathy with their patrons 
in their economic difficulties or because 
they feared any increase in rates would 
place them in a worse financial situa- 
tion. Their situation, therefore, is acute 
because increased costs of operation 
can be met only by increased revenues, 





PLANT 
a fej aaa fe 
and 


CONSTRUCTION 


Building and Rebuilding 


Telephone Plants 
_— 


Consultation Services 
> 


Wiring Jobs. Installations, 
Switchboard Alterations 


> 


Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
103! West Van Buren Street 

CHICAGO 





and OPA is making it plain that it 


proposes blocking the only financial 


avenue open. 


Vv 
Obituary 
M. E. SHIPLEY, of the Hooper Tele- 
phone Co., Hooper, Neb., died Novem- 
ber 25 after a period of serious illness. 
Mr. Shipley was a well-known Inde- 
pendent pioneer in that state. 








ATLANTIC 
Creesoting Co., Inc., 17 Battery Pi., N. ¥. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orieans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La, Louisville, Miss. New York, N. Y 
Norfolk, Va. s h, Ga. Pniladeiphi 
Annapolis, Md. Chicago, ti. 











Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 











LOOMIS 


ADVERTISING CO. 


cere vi 
A saves/Onc Aula 


That Has Never Failed to 
Produce More Net Revenue 
(All Costs Considered) for 
Telephone Companies Served. 


iF INTERESTED in more net 
telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 
Telephone Bidg., 
Kansas City, Mo. 

fort Wayne. ted. Pilledelphle, Pe. 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 














SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








STURGIS 


OPERATOR CHAIRS 
ey.’ Easily and quickly a 
ne 


A model for eve 


WRITE FUR PARTICULARS 


STROMBERG -CARLSON- TELEPHONE MFG. CO 


ROCHESTER, W. Y. 








J. W.  WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Rate Investigations 
1510 Lincoln Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

3324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 


TELEPHONE SALES ENGINEER. 
Well established manufacturer has 
splendid opportunity available for tele- 
phone man or engineer experienced in 
quoting switchboards and apparatus 
and consulting with managers on oper- 
ating problems. Permanent position. 
State qualifications and business rec- 


ord. Replies held confidential. Write 
Box No. 9124, care of TELEPHONY. 
WANTED: Man to fill position of 


District Manager with company located 
in South. Please state draft status and 
salary expected. Write No. 9128, care 
of TELEPHONY. 


HELP WANTED: 
Operators. 


Experienced Toll 
Write giving detailed quali- 
fications and experience to Platte Val- 
ley Telephone Corporation, Scottsbluff, 
Nebraska. 





STEWART CABLE TESTER & CABLE 
LOCATOR COMBINED 
Locates all cable troubles ex- 
cept opens. Also locates the 
exact position of buried cable 
and just how deep it is buried. 

Sent on trial. 
STEWART BROS. 
Ottawa, Illinois 














FOR SALE 





EXCELLENT CONDITION 60 line 
1801B Western Electric Switchboard 
with apron and 5 pair cords... . J Also 
50 line PAX in metal frame, 9 connect- 
ors, motor generator, no line switches. 

. Also 300 Western Electric 6 ft. 4 
cond., 300 54 ft. 3 cond. and 100 8 ft. 
6 cond. telephone cords. Write No. 
9126, care of TELEPHONY. 


FOR SALE: New W. E. desk stand 
cords, 3 and 4 conductor, 30¢ each. Any 
quantity. Geo. Bishton, Box 645, Cedar 
Rapids, Iowa. 


HAVENS GRIPS 
new grips @ $1.25 each. Will take 
up to half inch wire. Cash with order. 
Surplus Equipment Company, 938 Ho- 
man Street, Chicago, IIl. 


Selling out 200 





@DIRECTORY PRINTING 


With a volume that provides special- 
ized attention and economical pro- 


Write 


duction—with room for more. 


E. W. STEPHENS CO., Columbia, Mo. 
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SPRING JACKS 
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KELLOGG 
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148 
| 251 











ALSO AVAILABLE NO. 152 PLUGS FOR ABOVE JACKS 


OTHER MAKES AND CODE NUMBERS OF 
JACKS IN STOCK FOR PROMPT DELIVERY 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 


OHIO 





















Obituaries 

Ray C. McCLAIN, 55, retired tele. 
phone engineer of the Lincoln ( \eb.) 
Telephone & Telegraph Co., anc for- 
mer assistant engineer for the Ne- 
braska State Railway Commission. died 
November 23 at his home in Li: coln. 
Ill health had forced his retiremen' last 
June. Mr. McClain had been the 
service of the company since 1914 and 
from lineman had risen to fore:nan, 
evaluation engineer and appraisa' en- 
gineer. He had held several high of- 
fices in the Masonic order and until 
recently was a trustee of the last 
Lincoln lodge. 

B. H. SMITH, 64, who had been as- 


sociated with the United Telephone Co. 
and the Southwestern Bell Telephone 
Co. in Kansas for 20 years, passed 
away November 4 at his home in Abil- 
ine, Kan. Mr. Smith had retired from 
telephone work in January, 1941. He 
is survived by his widow, his son and 
a grandson. 


JOHN H. RICHARDSON, 75 years old, 
secretary - treasurer of the Newberry 
Telephone Co., Newberry, Ind., 
23 at his home in New- 
Surviving are his widow, a son 


Co-op 
died November 
berry. 
and two daughters. 


T. W. ALEXANDER, 66, for many years 
owner and manager of the Peoples Tele- 
phone Exchange Co., Duke, Okla., died 
October 30 following a week’s illness. 
Surviving his widow and four 
daughters. 


are 





Reconstructed Equipment 


Kellogg No. 37 Cord Circuit Switchboard 


Condensers @ o= . $0.40 
Kellogg No. 103 or 53 2 M. F,. Condens- 

ers @ ° Oe cba seeeevenceeees 35 
Cook Terminal Strips 120 Terminals per 

Strip @ ere inuwud eer, 
Cook Terminal Strips 20 and 25 Terminals 

per Strip @ Pe er ee etaaaeam ee 
Western Elec. No. 4 double coil drops (10- 


12-15 per strip) Per line @ .. 1. 


Western Elec. No. 231 Individual Jacks @_ .35 


Leich Elec. drops and jacks 5 per strip @ 7.75 


Stromberg Carlson No, 69a 20 line Pro- 
tector Rack with Mica Fuses and Carbon 
Protection, Per Strip @...... 2. 


REBUILT ELECTRIC EQUIPMENT co. 
1704 West 21st Place 
Pilsen Station 
Chicago, Ill. 
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TELEPHONY 








